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General Terms and Conditions of the NBK Prepaid Cards

The NBK Prepaid Card membership shall be subject to the following Terms and Conditions and to any amendments hereto that the Bank may make from time to time:
1. Wherever they appear in these terms and conditions, the following words and terms shall have the meanings set forth against each of them respectively unless the context otherwise requires:
a.  “The Bank": National Bank of Kuwait SAKP.
“The Card": the NBK Visa prepaid card or Mastercard cards issued by the Bank.
“The Member” or “The Card Holder" or “the Customer”: The Customer for whom the card is issued and whose name is printed thereon. The Bank may, upon the request of the member, issue an additional card to another person specified by the said member.
“The Card Account”: The account in which all the amounts related to the card transactions are recorded.
“PIN code”: The PIN code, if any, of the card.
“The Transaction” or “the Card Transaction”: The buying of commodities, obtaining of services or cash withdrawing, depending on the type of card, returned or reversed transactions or any other transaction made through the use of the Card.
“The KWD Wallet™: The financial wallet of the Kuwaiti Dinar currency that is been approved in the card and the balance available therein.
“The Non-KWD Wallet/ Wallets™: the financial wallet/ wallets in any currency/ currencies that is been approved other than the Kuwaiti Dinar in the card and the balance available therein.
“The Kuwaiti Dinar Card”: A card for a single currency, the Kuwaiti Dinar.
“The NBK Visa Single Foreign Currency prepaid Card": A card for a single foreign currency selected by the customer either (US Dollar, Euro, Pound Stg., UAE Dirham, Egyptian Pound, Indian Rupee, Jordanian Dinar) or any other currency the Bank may decide
to add in at any specific time in the future.

k. “The NBK Mastercard Multi-Currency Prepaid Card”: a card which has several wallets in different currencies. The currencies provided by the card are the Kuwaiti Dinar which is counted as the main currency of the card, US Dollar, Euro, Pound Stg., UAE Dirham,
Saudi Riyal, Bahraini Dinar, Qatari Riyal, Swiss Franc, Canadian Dollar, Egyptian Pound, Indian Rupee, Jordanian Dinar, Singapore Dollar and Omani Riyal. The Bank may, at any time, add any currency to these currencies or delete any of these currencies.

I “The Card Fees and Charges”: Any fees or charges listed on the list approved of the Bank's fees and charges, that are payable by the member of the Bank by reason of the issue or use of the card, as advised by the Bank from time to time. This includes,
and without limitation, all amounts incurred by the card holder as a result of making any transactions by using the card inside or outside Kuwait, services charges, subscription, card renewal, card replacement, balance transfer operations and re-charging
operations, & the fees and charges of the card are calculated in Kuwaiti Dinar or the equivalent thereof in the foreign currency.

2. Theissue fees shall be charged to the customer’s bank account with the Bank in Kuwaiti Dinar. The fees and charges related to the card or the transaction shall be charged to the card.
3. The foreign currency exchange rates shall be those applicable at the Bank.
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4. The exchange rate for currency conversions (purchase or cash withdrawal) in a currency other than the card currency/ currencies shall be calculated on the date on which the Bank receives an invoice of those amounts. In
card re-charging or transfers between wallets or debiting of fees and commissions or transfers from card to the accounts at be affected at the exchange rate applicable at the Bank on the date of execution of this transaction.

5. The charging or recharging of the card / wallet that is selected by the Customer shall be affected in Kuwaiti Dinar by the transfer of funds or the available credit balance from the accounts to the card or the selected wallet.

6. The charging or re-charging of the card / wallet is carried out by the available means provided to the Customer by the Bank from time to time.

7. The minimum amount for charging or re-charging the card / wallet is KD 1 or the equivalent thereof in the foreign currency or as may be determined by the Bank at any given time in the future.

8. The maximum amount for charging or re-charging the card / wallet shall be determined by the Bank and is different from one card to another or as may be determined by the Bank from time to another.

9. Inthe event where the Customer wishes to transfer the balances existing in the card to his bank account at the Bank, the balances shall be transferred in Kuwaiti Dinar only or in an amount equivalent to the Kuwaiti

Dinar amount.

10. The card holder may draw cash anywhere around the world from any automatic teller machine (ATM) that accepts the Mastercard or Visa logo, depending on the type of the card, and that by inserting the PIN code upon
performing the drawing. The amount shall be charged from the card balance, and the fees and charges of the card shall also be charged. Cash withdrawals by means of these cards in the State of Kuwait may be made
through the ATM's of National Bank of Kuwait only unless the latter shall in the future announce a different position, or unless it provides this service on the card or provide through other banks.

11. The card shall be signed by the member immediately upon receiving it from the Bank. PIN code, if any, shall be kept secret and shall not be disclosed to any person. The member undertakes to sign all receipts, invoices
and other documents that are issued in connection with the card transactions, using the signature affixed to the card. Non-compliance with this procedure shall not affect the continuity of his being bound by those
documents.

12.  The member shall assume absolute responsibility for the card and for the use thereof and of the PIN code associated therewith. The Customer shall bear all the consequences thereof particularly in the event of the
loss, theft, destruction or abuse thereof by him or by a third party with or without his consent, and he shall indemnify the bank for any damages or losses resulting therefrom. The Customer acknowledges that he is
aware that the invoices, receipts and other documents related to the card transactions are not received by the Bank, nor does the Bank keep them, for the Bank is merely informed thereof for the purpose of charging
the amounts thereof to the card account. According to the international system of prepaid cards, and the fixing of periods after which no requests may be made to present copies of such documents, the member
explicitly declares that he may not request the Bank to provide copies of such invoices, receipts or other documents related to the card transactions after the expiry of a period of 60 days from the date on which the
card transaction was made.

13. The customer is held responsible for maintaining the card starting from the time of card receiving so that it won't be subject for steeling, losing, mis-using, and in the event of the loss, theft or destruction of the card,
the member shall immediately notify the concerned department for Prepaid cards at the Bank or the nearest office of the card abroad. If the notice is given by telephone or fax, the member shall confirm such notice
with a written notice within seven days. In all events, the member shall be responsible for any use of the card until the bank shall receive such written notice. A replacement card in lieu of the lost card may be issued to
the customer after paying the prescribed fee.

14. The Bank shall not be responsible for the use or abuse by the member of his card, or the supplementary card, nor shall the Bank be liable in the event of the refusal by any institution, company or other entity to deal with the card or
for any defect or shortage of the goods or services obtained by the member through the card. Furthermore, the Bank shall not be liable for any loss or damage that may result from malfunction or failure of the ATMs or points of sale
inside or outside Kuwait caused by a technical reason or any other cause. The Bank shall not be liable for any fees or charges that other banks or institutions charge to the member as a result of his using the card. The member explicitly
declares that he relieves the Bank from any liability that may arise from any of the foregoing, and that the member may not refuse to pay the amounts charged to the card because of any dispute of claim in this regard. In addition, the
member may not, in any event whatsoever, demand off-set of the rights of the Bank against it and any rights he may have against any party he deals with by using the card.

15. The card member shall keep in the card account sufficient funds to settle the amounts, drawings and other transactions arising from the issue and use of the card. The Customer shall be responsible for providing an
adequate balance to cover the amounts required in connection with any transaction resulting from the use of the card.

16. Inthe event of the absence of sufficient funds to cover the total amount of the transaction, it will be rejected.

17. The member may, at any time, request cancellation or non-renewal of the card by giving the bank a written notice to this effect, provided that he shall return the card to the bank that he requests cancellation or
non-renewal of.

18. The Bank shall, at its absolute discretion, have the right to change or replace the Customer’s card and issue a new card and impose the new fees applicable at that time at the Bank as well as the right to cancel or
refuse the renewal of the card.

19. Inthe event of cancellation or non-renewal of the card by the Bank or at the request of the member, the member shall remain liable toward the Bank for a period not less than sixty days from the date on which he returns
the card. In all events, the member shall settle the account of the card and settle any obligations arising from the use thereof.

20. The books and records of the Bank shall be conclusive evidence in proving the rights and obligations of the Customer in his dealings with the Bank. The member acknowledges that recording any amount or transaction
in the statement of account shall be evidence binding upon him and a proof of his obligations arising from the issue and use of the card.

21. The Bank may, at the request of the member, issue an additional card for another person specified by the said member, provided that the amount of the transactions concluded by using the additional cards shall be
charged to the member’s account with the Bank, and the member shall, in such event, be liable of the additional card for any amounts that shall become due or any consequences thereof. The terms and conditions
of the issue and use of the card shall also apply to the holder of the additional card. The Bank may, without the need to give any reasons, refuse to issue the additional card or refuse to renew it or to cancel it at any
time as provided for in these Terms and Conditions or upon a written request from either the member or the holder of the additional card provided that the card sought to be cancelled shall be submitted to the Bank.

22. The Customer declares that he has read these Terms and Conditions and that he agrees thereto and to whatever changes that may be made thereto from time to time. Announcement by the Bank of such amendment
atits branches or by any other means it may deem appropriate shall make the amendment valid and effective from the date of such announcement and shall be binding upon the member.

23. The customer may request the issue of a Prepaid card by telephone or through the NBK Online Service or through NBK Mobile Banking App, and the Bank may, at its absolute discretion, accept or reject such request
without giving any reasons.

24. Allthe terms and conditions contained in the account opening application signed by the member shall apply in respect of anything that does not conflict with these Terms and Conditions.

25. These Terms and Conditions shall, save where there is a specific provision concerning the same, be subject to the provisions of the Kuwaiti Law and the exclusive jurisdiction of the Kuwaiti courts. The customers hereby
accept the territorial jurisdiction of the Courts of the Capital of Kuwait in any dispute that may arise herefrom.

26. Customer agrees and authorizes the Bank to use, disclose and share Customer information and data with any of the Bank's branches and subsidiaries within or outside Kuwait, as well as with certain marketing,
advertising, surveying, collection, telephone and electronic services providers and other service providers contracted by the Bank.

27. Atthe time of requesting the prepaid cards, Customer hereby agrees and acknowledges that he/she has read and accepted the terms and conditions of NBK Kuwait Airways (Oasis Club) Prepaid Card and/or the
terms and conditions of UEFA Champions League Platinum Mastercard Prepaid Card and/or the terms and conditions of NBK Avios Visa Signature Card and/or the terms and conditions of NBK 247 Cashback
Visa Platinum Prepaid Card.

28. Customer agrees and authorizes the Bank to provide Card data update services to merchants and service providers, as well as periodic subscriptions on website or by telephone upon expiration of the registered Card
or the issuance of an alternative Card, so that such merchants may continue to debit the amounts owed by the Customer and provide their relevant services.

29. The Customer acknowledges his review and awareness of the Bank’s tariffs and has obtained a copy thereof, which has been duly approved by the Central Bank of Kuwait, and acknowledges his acceptance of all
fees and commissions as set out therein and any amendments and additions related thereto in the future from time to time, and undertakes to make available sufficient amounts at the bank to cover these fees and
commissions. Furthermore, the Customer, hereby, authorizes the Bank to debit such fees and commissions from any of the credit balances in his accounts at the bank. The Bank shall not be liable for any damages that
might occur as a result of the reduction of the credit balance of the account, and for - consequently- depriving the Customer from using the privileges of the Bank’s products.

30. The customer acknowledges and accepts that the Al Shabab prepaid card is granted free of charge for a period of five years only. At the end of such period, the Al Shabab prepaid card shall be upgraded to a prepaid
card in Kuwaiti dinars, for which a commission of 10 Kuwaiti Dinars shall be due annually. The Bank may also cancel such card at the end of the proposed period.

Terms and Conditions Related to the NBK Prepaid Card in Kuwaiti Dinar

Allamounts due by the Customer as a result of issuance and usage of the Card shall be calculated in Kuwaiti Dinars, and for this purpose, any amounts relating to any transaction made in foreign currency, shall be converted

into local currency (Kuwaiti Dinar) at the selling spot rate of Kuwaiti Dinar then applicable at the Bank against the foreign currency on the date the Bank receives statement of such amounts in addition to a maximum

percentage of 2.75% shall be added to the exchange rate on all transactions executed outside Kuwait or electronically online on international websites, whether in Kuwaiti Dinars or in foreign currencies, and the Customer
hereby acknowledges and approves the same

Terms and Conditions Related to the NBK Visa Prepaid Card in foreign currency

1. Purchases or drawings made by using a foreign currency other than the card currency shall be made at the exchange rate of the foreign currency against the Kuwaiti Dinar, and then transferred to the currency used in
the purchase or drawing at the exchange rate of the foreign currency plus 2.75%.

2. Purchases or drawings in Kuwaiti Dinars by using a foreign single currency card shall be made at the exchange rate of the foreign currency against the Kuwaiti Dinars plus 2.75%.

Terms and Conditions Related to the NBK Mastercard Multi Currency Prepaid Card

1. Inthe event where the Customer uses a multi-currency card, the amount will be charged to the foreign currency wallet which corresponds to the transaction currency. In the event where there is no sufficient balance
in the Non-KWD wallet of the currency used in performing the transaction or where the said currency is not available in the Non-KWD wallets on the card, the entire amounts due for completing the transaction shall be
drawn from the KWD wallet plus 2.75% In the event where there is no sufficient balance to cover the entire total amount of the transaction in the KWD wallet, the transaction shall be rejected.

2. Forany transfers between the Non-KWD and KWD wallets the transfer shall be made at the foreign currency exchange rate.

3. For any transfers between the foreign currencies wallets, the foreign currency amounts will first be converted to the KWD at the exchange rate of the foreign currency against the Kuwaiti Dinar, then converted to the
selected foreign currency at the exchange rate of the foreign currency.

4. With regard to any transactions in a foreign currency not included in the currencies of the card wallets, the transaction will be carried out through the Kuwaiti Dinar wallet at the exchange rate of the foreign currency
against the Kuwaiti Dinar plus 2.75%

5. Theissue fees shall be charged to the customer’s bank account with the Bank in Kuwaiti Dinar. The transaction fees shall be charged to the wallet in which the transaction took place. All other fees related to the Bank’s
Multi Currency Card shall be charged in Kuwaiti Dinar to the main KWD wallet.
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