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Applies to any Mortgage Loan that you apply for and must be read together
with the other applicable parts of the Terms and Conditions.
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What is a Mortgage Loan?
A Mortgage Loan is a loan that is used to purchase or borrow money against
mortgage of a property.
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Who can apply for a mortgage loan?

Salaried & Self Employed (SE) UAE Nationals / residents, Kuwait Nationals /
residents & other GCC Nationals / residents where NBK has its presence can
apply.***

*Loans are granted at the sole discretion and approval of the bank

**Co-Borrower may be of any nationality if his/her income is not considered
for loan eligibility purpose.
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What are the required documents for a mortgage loan?

If you are a salaried:

(A) Application form, consent letter & authorization letter for Credit Bureau
check.

(B) Valid passport, residence visa and Emirates ID (Civil ID for Kuwaiti
nationals / Residents).

(C) Last six months’ original salary account bank statement

(D) Latest Salary Certificate addressed to National Bank of Kuwait SAKP.

(E) Liability letter addressed to National Bank of Kuwait SAKP (Applicable
for buy out loans)

(F) Copy of purchase contract (MOU) if available.

(G) Copy of Financial statement from the developer (Applicable only for
final payment to Developers).

If you are self-employed:

(A) Application form, consent letter & authorization letter for Credit Bureau
check.

(B) Valid passport, residence visa and Emirates ID (Civil ID for Kuwaitis /
residents).

(C) Business profile on company letter head.

(D) Copy of Trade License, Chamber of Commerce Registration,
Memorandum and Articles of Association.

(E) An extract from the Ministry of Commerce, Kuwait with the
shareholder’s details.

(F) Last 2 years audited financials of the company.

(G) Original 12 months company and personal account bank statements.

(H) Liability letter addressed to National Bank of Kuwait SAKP (Applicable
for buy out loans)

(I)  Copy of purchase contract (MOU) if available.

(J) Copy of Financial statement from the developer (Applicable only for
final payment to Developers).

*Additional documents may be applicable as per the bank's underwriting

terms and eligibility criteria. Loans are granted at the sole discretion of the

bank
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What are the eligibility criteria for a mortgage loan with NBK Dubai?

If you are a salaried individual:

(A) Minimum age (Borrower/Co-Borrower): 21 years/Maximum age: 65 years
on the maturity of the loan.

(B) Minimum monthly income of USD 5,000 equivalent.

(C) Minimum length of service: 6 months in the current employment subject
to a minimum 12 months overall continuous employment.

(D) Minimum loan amount of AED 500,000.

(E) Maximum loan amount of AED 10,000,000.

If you are self-employed:

(A) Minimum age (Borrower/Co-Borrower): 21 years/Maximum age: 70 years
on the maturity of the loan.

(B) Minimum monthly income of USD 6,500 equivalent.

(C) Minimum length of 3 years in business

(D) Minimum loan amount of AED 500,000.

(E) Maximum loan amount of AED 10,000,000.

*Additional documents may be applicable as per the bank's underwriting
terms and eligibility criteria. Loans are granted at the sole discretion of the
bank
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As part of the Mortgage Loan application process, NBK may send you (by
any means deemed appropriate by NBK) a form of Approval Letter. Any
such Approval Letter will be an “in principle” approval only and without any
commitment to lend and may be subject to its own conditions.
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What is the interest rate for a mortgage loan in NBK Dubai?

The Bank offers mortgage loans at a variable interest rate of 6 Months EIBOR
+3% (minimum of 3.99%). Promotional interest rates are offered on a case by
case basis after the Bank's approval.
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Do | need to open an account with NBK Dubai?
Yes. Borrower (s) are required to open an account at NBK UAE
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What is the maximum tenor of the mortgage loan with NBK Dubai?
Applicants are eligible for a maximum tenor of 20 years subject to the age
criteria of salaried and self-employed at the loan maturity.
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What is LTV and how is it calculated?

LTV (Loan to Value) is the ratio of the loan to the value of the property mortgaged.

(A) LTV of up to 65% is allowed for salaried individuals, buying first home
and for self-occupancy.

(B) For investment purpose or second house or Top-ups or in hon-
designated areas, LTV stands at 60%.

(C) LTV of up to 55% for self-employed individuals.
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What is the difference between a flat rate and a reducing rate of interest?

(A) Aflatrate of interest is where the rate of interest to be paid remains the
same for the duration of the loan as it is always calculated against the
original amount borrowed (principal).

(B) Avreducingrate of interest is where the amount of interest to be paid
takes into consideration the repayments that have been made, so it is
calculated against the remaining loan amount or outstanding balance,
rather than the original principal amount.
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What is Debt Burden Ratio (DBR)?

“Debt Burden to Income Ratio” means, at any time, the Borrower's aggregate
recurring instalments on financial liabilities and (including repayment
instalment on the Facility and normal recurring household expenditure)
expressed as a percentage of the Borrower’s gross salary and regular income
(excluding non-guaranteed bonuses) from a defined and specific source at
such time as determined by the Bank acting reasonably.

This is your current debt ratio, which is the total of your monthly debt
payments divided by your monthly income. Values at or higher that 50% stress
tested indicate that you are not allowed to avail any additional debt or loans.

(A) Monthly Income (NET). This is your monthly household income after
taxes. This monthly figure would include income from all sources,
including the income from a spouse or partner.

a. Additional Income: If you have any other reliable source of monthly
income, such as rental income, keep in mind this value needs to be
stated on an after-tax basis.

(B) Monthly Debt Payments: adding all of your monthly debt payments,
including installment loans and personal loans.

a. Mortgage Payment: This is the monthly mortgage payment you
make each month

b. CarLoans/ Lease Payments: This is the total of all the car loans or
car lease payments you make each month.

c. Personal Loans: If you have any personal loans

d. Credit Cards: a certain percentage of your card limit is taken into
consideration / while calculating your Debt service ratio (please
refer to your advisor for further details).

e. Other Debt: If you're making any other payment on debt that has
not been previously discussed.

(C) Lifestyle Expenditures
The concept of affordability assesses your monthly basic personal
and life style expenditures and obligations and whether they exceed
the level of Disposable Income. You must provide the details of the
recurring expenditure to NBK to assess the affordability as mentioned
above.
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What is a credit report / AECB report?

Al Etihad Credit Bureau is a Public Joint Stock Company wholly owned

by the UAE Federal Government. As per UAE Federal Law No. (6) of 2010
concerning Credit Information, the company is mandated to regularly collect
credit information from financial and non-financial institutions in the UAE. Al
Etihad Credit Bureau aggregates and analyzes this data to calculate Credit
Scores and produce Credit Reports that are made available to individuals and
companies in the UAE.

Itis a document that includes your personal identity information, details of
your credit cards, loans and other credit facilities, along with your payment
and bounced cheque history maintained by AECB..

The information in your Credit Report is provided by banks, finance
companies and telecom companies. Additional information from other
sources such as utilities, real estate, government and other entities will be
added in the future. Your credit report contains vital information about your
financial history, including payment track record, credit utilization, existing
loans and debts, etc.
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What is the credit report used for?

Itis mostly used by financial institutions to assess the credit standing of an
individual or company, when reviewing an application for a loan, credit card
or other credit facilities. You can also proactively check your Credit Report
before applying for a loan, credit card or other credit facility.
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What is the credit score in the AECB report?

Itis a three-digit number that predicts how likely you are to make your loan
and credit card payments on time. The number ranges from 300 to 900. A low
score indicates a higher risk, whereas a higher score indicates a lower risk

Séagilodidl Gilogloodd alail yydi 6 ylodidl 42 ;a lo

dnlall ylodidl délinig uo}.oJI 3l dyllodal g0y Ly ,OLD_]' il o alliy o) o
Al dhbaiadl agjall p.u.u Eun 900 11300 ¢ pbl pglw 220041 Sogll 6 <l
J8l o0 39ag I lelll dajall pii Laiy el alaoagag

Can | obtain a Pre-approval without selecting the desired property?

Yes, NBK can offer you the maximum loan amount as per your eligibility. You
can select the property of your choice based on the loan amount and the
down payment, as per approved LTV and in principle approval terms.
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What are the securities required for the Mortgage Loan amount?

The Facility shall be made available against the following securities:

Conditions Precedent

First priority mortgage over the Property registered in the form prescribed by

the Bank Undated security cheque for the loan amount.

The Bank shall not make available the Facility unless it has received, in form

and substance satisfactory to the Bank, of the following:

(A) [payment by the Borrower of the Down Payment];

(B) atrue copy of the Borrower’s (and if applicable, the Mortgagor’s) valid

passport and Emirates ID;

signed originals of this Facility Offer Letter (along with the Terms and

Conditions) and the Security Documents;

Two valuations of the Property prepared by independent valuators

acceptable to the Bank (at the Borrower's cost);

(E) evidence of the opening of an account by the Borrower with the Bank;

(F) evidence of insurance for at least the value of the Property covering

fire and other natural perils assigned in favour of the Bank, at the

borrower’s cost.

[evidence of life and disability insurance covering the life of the

Borrower assigned in favour of the Bank, at the borrower’s cost.]

an irrevocable standing payment order in favour of the Bank; may be

required by the bank.

(I) satisfactory credit reports (Credit Bureau of the country of residence of
the Borrower and/or Al Etihad Credit Bureau / Central Bank of UAE); and

(J) acopy of any other documents, authorisations, opinion or assurances
specified by the Bank.

Cost and Fees

All incidental costs relating to the registration of the mortgage shall be borne
by the Borrower.

If applicable, an assignment in favour of NBK of any and all future rentals
arising from the Property;
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What's a security cheque and why do banks require security cheque for
mortgage loan?

An undated security cheque for the loan amount favoring the bank is required
as a security against the mortgage loan. Security cheques are presented in
the event of default, to initiate legal case to take possession of the property.
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How is my loan application evaluated and when will | receive the Mortgage
Loan amount?

Loan application is evaluated based on your income, employment history,
debt service obligations, property value & down payment ability. Subject
to fulfillment of terms & conditions at NBK's satisfaction and in its sole
discretion, the Mortgage Loan amount shall be disbursed by way of a bank
transfer to the Disbursement Account or, issuance of a manager’s cheque,
depending on the purpose of the Mortgage Loan.
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Can | withdraw my application of Mortgage Loan available at your bank?

You are allowed to withdraw the mortgage loan application at any time

prior disbursal (however the valuation charges, insurance and life insurance
charges, if paid during the various stages are borne by the applicant.
(Reversals of life & property insurances are subject to the terms & conditions
of insurance provider).

In addition, NBK may at any time prior to disbursal of a Mortgage Loan, cancel
its commitment, reduce the amount of a Mortgage Loan amount stated in the
Loan Application or any Approval Letter or delay disbursal of a Mortgage Loan
if NBK does not receive a report from its advisors, to its satisfaction, relating
to legal and insurance matters of concern to it (such as title to the Property,
Life insurance etc...).
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What are your responsibilities in relation to the Mortgage Loan?

(A) Comply with the Loan Terms & Condition.

(B) Promptly notify NBK of the occurrence of any event of default.

(C) Comply with your insurance obligations

(D) Comply with all Applicable Laws relating to the Property, including
without limitation, any and all rules issued by the Developer or any
owners’ association that are binding on the Property and all contracts,
deeds and other documents binding on the Property;

Pay any and all charges, fees, levies, assessments and taxes due in
relation to the Property in a timely manner;

Permit and procure that NBK or its authorized representatives are
permitted to inspect the Property;

Register the Mortgage over the Property in favour of NBK at your cost
and expense as soon as practically possible; and/or not, without NBK's
prior written consent:
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Warning
If you do not keep up your repayments/payments, you may lose your
property. |
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Opting for installment deferments or loan refinancing (such as top ups
or restructuring) may extend your repayment period compared to your
original loan and could lead to higher total interest or profit payments.
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Warning JTRLY]
You may have to pay penalties if you pay off a loan/financing early. & 13840 Jugaill/ayill alau cuob 13] Cilolyé p6a I Paini 26
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If you do not meet the repayments/payments on your loan/financing, your 6gi piy Bguu «cly yalall Jugodll/yaydll Gilegoro alauy pdi ol 13l
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Warning
Any other accounts you hold with the Bank may be used to offset amounts
owed under your home loan.

AN

JTLRGY]
2lluodl dluléol elindl Gal LaAliod il dibibwa gi pladiml 4.0y
. ¢ - E " db}.ﬁ L_lgg‘g:i ‘I“I - - "

Warning
The Bank may refuse to execute any requests, instructions or services
requested by the Consumer in the event of a Consumer’s failure to comply
with the Bank’s terms and conditions before and during the Consumer’s
dealings with the Bank.
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What are your insurance obligations under the Mortgage Loan?

For the duration of the Mortgage Loan, you undertake and agree to (at your

own cost):

(A) Toinsure the Property (and maintain such insurance) against all usual
risks with a reputable insurer approved by NBK for a value that is at
least equal to the value of the Property, with NBK noted as loss payee
on the face of the policy and in a form and substance satisfactory to
NBK; and
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(B) Maintain a life & disability insurance policy with a reputable insurer
approved by NBK for an amount that is at least equal to the amount
outstanding under the mortgage Loan, with NBK noted as loss payee on
the face of the policy and in a form and substance satisfactory to NBK.
Life insurance policy term should be at least more than one year from

the loan maturity.
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Does the bank finance under -construction properties?

Currently NBK Dubai do not finance under construction properties. However,
for newly developed properties which are ready for hand over, final payment to
Developer is allowed. This is subject to handover certificate and under express
title deed process.
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Is a top-up permitted on an existing mortgage loan?

Yes, subject to completion of 12 months of loan disbursement, followed by a
satisfactory repayment history and at the bank’s discretion. Bank may require
additional documents such as latest salary certificate, bank statements and
income documents as applicable.
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Can a mortgage loan be taken jointly with others?

Yes. If you take out a Mortgage Loan jointly with others, unless you advise NBK
otherwise prior to disbursal, each borrower will be deemed to have an equal
interest in the Property and have Joint and Several Liability for the Mortgage
Loan and to have agreed to the creation of the Security over the Property.

On the other hand, all co-owners of the property have to be co-borrowers. All
co-borrowers doesn’t have to be co-owners.
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How is the interest charged under the Mortgage Loan?

You will be charged interest on the daily outstanding balance of your
Mortgage Loan amount. Interest is calculated on the principal outstanding
each month based on the number of days in the month as shown below.
Interest= (Principal outstanding x Reducing rate of interest) 365 x No. of days
in the month.

You will be provided with a detailed repayment schedule which shows how
the payments are allocated between outstanding balance and interest as per
the Reducing Balance Method.

If you have taken out a variable interest rate Mortgage Loan based on EIBOR,
interest consists of the aggregate of:

(A) The relevant EIBOR; plus (B) The Margin.

“EIBOR” means the offered rate for banks in the Emirates inter-bank market
published by the Central Bank of the United Arab Emirates.

The Facility made available by the Bank to the Borrower is subject to periodic
review by and at the sole and absolute discretion of the Bank. The Parties
agree that the Bank may (in its sole and absolute discretion) review the
relevant EIBOR periodically. If the relevant EIBOR has changed on the review
date, your interest rate will be changed on and from that date to reflect this,
subject to a minimum interest rate per annum as specified in the Approval
Letter or the Loan Advice or in the Loan Application or any other Loan
document or as advised by NBK. This rate will remain fixed until the next
review date.

The relevant EIBOR and the Margin will be set out in the Approval Letter or
the Loan Advice or in the Loan Application or any other Loan document or as
advised by NBK. The Margin will remain fixed for the duration of the Mortgage
Loan. The Bank will not charge interest on accrued interest on any credit
facilities granted to the customers.

Right to Amend Interest Rate

Where the Interest Type as stated in the Facility Offer Letter is an Adjustable
Rate, the Bank has the right to review the prevailing EIBOR and the Interest
Rate at the end of each Interest Re-pricing Period or such other period as the
Bank may, at its sole and absolute discretion, decide and amend the Interest
Rate on the Facility for the remainder of the Facility to such rate as the Bank
shall reasonably determine on the basis of the prevailing EIBOR.

The Bank'’s determination of the Interest Rate for any Interest Application
Period will (save for manifest error) be conclusive for all purposes. In case
of any increase in the Interest Rate over the preceding Interest Application
Period, the Bank shall notify the Borrower in writing at the beginning of the
Interest Application Period of any such increase in accordance with its usual
practice.
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Schedule of | Charges (VAT | lllustration Axagill | duph dlobi) pguapll i
Charges inclusive) (aolaoll doudll Pquupll
Rate of Interest rate Loan amount AED | Tenor | Total 6ailall jow | 630l | yapdll @luo | dlauipoll Gailall Jamo | Gailall Jamo
Interest linked to EIBOR | 1,000,000 20 Interest %4 Slloadl 20 | 1,000,000 | dbynodl 6ailall jlounly

Fixed or Approx Monthly | Years Rate at 4% padlio | daw gl |- (alodl ;0 dgiudl gy
Variable option | Installment: Reducing Spaudl | adli o Jua o )J%!!
VAT not balance il 6pmio gl
applicable AED 6,080 20)16,080 | aslnoll doydll duypn)
ol (Guudndill alls pe
Processing | 1.05% of the Loan amount AED | Fee PFincluding | ileladloguy | 6ailall | yagdll plio | a1l pluo (40 %1.05 | lelpadll pgu
Fee (PF) loan amount; | 1,000,000 1.05% | VAT: AED éypn ol | %1.05 | 1,000,000 | 344 iljlol paja 5000
minimum AED 10,500 ‘aolboll dogdll Sl
5000 0.4)1 10,500
iljlol
Property Payment to third party valuator; approx AED 2600 per ouadi JAal Siljlol oeja 2,600 g «Aulli W pgudil poall AU 0guu
Valuation Fee | valuation Jisoll
Property Payment to third party insurance provider; minimum AED o0 ililol oo 1,050 Liadl andl ULl O padl ¢uoli 3gjod ol w0l puny
Insurance 1,050 per annum 62algd! diuud! Jaell Je
Fee
Life Insurance | Payment to third party insurance provider Sl Byl u-‘-"IJ 19j0] poall u-“’IJ o)
Fee ole elaa
6ln
Late Payment | AED 700 will be charged after 7 days of grace period from the | Ayjli (0 alowdl 636 (0 ol 7 axu iljlol omya 700 Junali pdguu Fﬂl-*-” O
Fee repayment due date. Al §laniiwl 2021l
Pre-payment | 1.05% or AED | Loan amount AED | Fee Total Fee P9l Lol Pl | yasdll 2o | aqjy buT 10 gi %1.05 | Aol dyguuddl
fee 10K whichever | 1,000,000 1.05% | including dupn dols | %1.05 | 1,000,000 Jol Loyl iljlo] 6/a.0dl gl
is lower VAT: AED dolnoll doydll
1,050 o)1 1,050
Sljlol
Pre-approval | AED 3000+VAT aslinodl doydll gy + iljlol ey 3,000 | 440lg.odl 0gu
charges aduoll

Terms;

Can NBK terminate the Mortgage Loan?

In addition to the other Termination Events (this section needs to be read in
parallel with the terms and conditions of the loan), NBK may also in its sole
discretion terminate a Mortgage Loan if you fail to perform or observe any
covenant or undertaking under the Mortgage Loan Terms or the General Loan
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Events of default Jpo8ill Jlla
The occurrence of any of the events below shall constitute an Event of Default: ‘gl JAuuiw olial culall yo dlla Sl £909 U|
(A) the Borrower and/or the Mortgagor (if applicable) fail to pay when due any 2904 §aiwo o S' 32w e (@lladl U-mﬂ) waldl gifg yagidall calai (1)

amount payable under the Facility; or 9l ablaniul 2090 ;6 Juauuill
(B) the Borrower and/or the Mortgagor (if applicable) breaches or repudiates S' o Jiadddl cUU-CJ RY| 9| alnii 9| (&dladl cuwa) u‘ﬂl}Jl 9V9 wapdodl Jual ()
or evidences an intention to repudiate any terms of the Facility or any of 809 il 048] lo wuway ylondl \9”19 (0 2o S' 9' Jaauuddl 2giy 0 30y
the Security Documents as determined by and at the sole and absolute 9l ‘Glholdl g yaladl opadi
discretion of the Bank; or ailol il &6l 9' uo S'—' clogll e lej (adladl UM) ualdl 9V9 WaHbollami ()
(C) itisimpossible for the Borrower and/or the Mortgagor (if applicable) to . 9' HEVRTLIT] 9' Jaauddl cagoy
perform or comply with any or all of its obligations under the Facility; or 9l {Jununddl g0y )0 1a0] 6' dbdhio clogiwl pae (3)
(D) any requirement of any covenant under the Facility is not satisfied; or 9' ‘g0 H—C 0)901 wmdh (&dladl UJ“Q) uﬂl}“ 9V9 Uﬂ}m-ﬂﬂ oud (a)
(E) the Borrower and/or the Mortgagor (if applicable) acts unlawfully; or 9' dhaoill 9' dlilondl o S' duludini 9' Jloial pac 9' ) 9' dan pac (9)
(F) any of the representations or warranties or statements made by G0 ali Sl o (ladl cuua) waldl 9l/g ool lay padi il dlalodll
the Borrower and/or the Mortgagor (if applicable) is incorrect, false, 9I {la.0ya8i auo oi ail PJ-C| 9' o 61“ Sogll
incomplete or misleading in any respect when made or deemed made; or 9' Yla lowo \SU Yloun aliuuo \SI UL gJ“U-” u|-0-'0-” UUP“ a8gi - (j)
(G) the Security granted under any Security Document shall for any reason opadi §og cliyll o)) lo cunay) Juauild Lolal lilan pad) yasuil shJual (a)
cease to be in full force and effect; or 9| loolani 9' Lﬂbg}‘“ Uo S'J (\9“&0-”9 waladl
(H) Any person providing additional Security towards the Facility is (as Jig.0i duslail \Sl ag0y poall 0 (UJLQ-” ) galplgiig wapboll pndi ()
determined by and at the sole and absolute discretion of the Bank) in ke Jgnald (@llall ) palyl 9l/g Unjiboll a0ab ylan i g0y 9'
breach of any of the terms or conditions thereof; or (alladi U-“*ﬂ) paldl 9V9 wapbodl U-C OJJL'Q allas S' “ag.0d 9| 490 Sl
()  the Borrower and/or the Mortgagor (if applicable) defaults under any NTIVE. STV xS' 2w Jyani dyllo ¢ duwgo S' ol oi Jugai S' oo Jonall
agreement for the extension of credit, under any security given by the ol s(@llall ) yalyllgifg yagiboll lanio o dylodil
Borrower and/or the Mortgagor (if applicable) for the extension of credit Sl uo 6alaiull ‘—”Cl}ﬂ' °P“b-0-' (&dladl cuwa) waldl 9V9 Uﬂ}m-ﬂﬂ old (\“9)
or under any guarantee issued by the Borrower and/or the Mortgagor J9n 9' Gl dilel 9I Jhueyll 9I wulodl §leiy pal ygild \S| 9' u“llﬂl Ugile
(if applicable) for the extension of credit, or if payment of any credit ol (&l ) waldl 9|/9EU0}L0-OJ| ohe ddaiuoll wgall Jualiy 6
facility granted to the Borrower and/or the Mortgagor (if applicable) is dfw-*-' aule jamila] 9' 0jluucl gl (‘Ub-” Gawa) paldl gllg yapdodl gulsl (<)
accelerated by any financial institution; or dlpon \Sl Guoi na ol Gueiy ol6 13 ol loBlan il 2000 ,6 digy alaw ple
(J) the Borrower and/or the Mortgagor (if applicable) initiates proceedings to ol séylLodl ailol jill i aigya @614 gi (jo i Lo loaauy
obtain the benefit of any bankruptcy or other law relating to bankruptcy, 9' allocl QJ9|}° U ung 9| (&dladl cuna) U-ﬂJ'}Jl 9V9 Uﬂ}’-ﬂml e amial (J)
insolvency or relief of debtors, or a moratorium is declared with respect allacl LFU-QQU olé 9' laio $iaga cjy 9' CU|3|JJ| 9' °-1|3939° JUEU oA
to payment of the Borrower’s and/or the Mortgagor's (if applicable) debts; | <) paldl 9l/g Uppidodl axaum e D sl |}Jﬂ 1al ol ) ol Sl YAy
or . gi tadloci ungl gl aouwl gi (&llall
(K) the Borrower and/or the Mortgagor (if applicable) becomes bankrupt or aloc U}io gl j80 e auDi UD (ol cuwa) Galgl 9V9 \JC}P-Q“OJI podaul 3] (0)
insolvent or is generally unable to repay its debts as they become due or gl sgo il o 6pial dpabiedl Jibugll ay Jnidl jani gl (ol 0 6jidl
suspends or threatens to suspend making payments with respect to any 9| a6loill dylaill ailado 9| (‘Ub-” U-m) uﬂml 9V9 yapaodl °|-°9 (V)
or all of its debts or financial obligations; or lbell Jle }-'9-' dliloo Siﬂl dlloe S' 9' 0 9' jlatal 9' aualo gji dloe \S| ()
(L) the Borrower and/or the Mortgagor (if applicable) is unable or ceases to 9'
carry on its business, disposes off all or substantial part of its assets or
revenues or has the conduct of its business wholly or partially curtailed,
or if there is any change in the constitution, name or style of business of
the Borrower and/or the Mortgagor (if applicable); or
(M) If the Borrower and/or the Mortgagor (if applicable) is continuously not at
his usual place of business or employment or is not contactable by the
usual means for a period of time; or
(N) inthe unfortunate event of the death of the Borrower and/or Mortgagor
(if applicable) or any of them being declared of unsound mind or
incapacitated to contract; or
(O) any expropriation, attachment, execution or any analogous process
affects the Property; or
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Key Obligations and consequences of your failure to commit
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If you fail to comply

Obligation
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Any missed or delayed payment will constitute
an “Event of Default”. Details of the missed or
delayed payments will be shared with Al Etihad
Credit Bureau, which could impair your credit
rating and makes it more difficult for you to
obtain a credit facility in future. Interest and
penalties as applicable will be charged in line
with the schedule of charges.

Pay the monthly install-
ment on or before the due
date.
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Fraudsters can use your financial details if per-
sonal financial details are compromised.

Make sure to keep secure
all bank correspondence.
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Claiming disputed transactions after a long
time of their occurrence will be a difficult and
cumbersome process with high chances of the
request being declined.

Make sure to review all
transaction notifications
and statements promptly.
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Expired IDs and not up-to-date details may
impact the ability of the bank to process your
banking transactions to reach out to you when
need arises.

You should inform the
bank of any updates in
your contact details or ID
documents.
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In the event of default, the bank may take

Event of Default

Al L6 padill Jla Lo

ke etlyiaull eligdl joay bl Lo padill Jla Lo

possession of the property via legal proceedings
and sell the property to secure the debt and
other legal fees.

The bank may employ all available measures to
recover the due amount in case of continued
non-payment. This may include and not limited
to, phone calls, emails or filing police complaint
or a court case in relevant jurisdictions. Bank
may also authorize a third party to collect the
due.
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Changes in terms and conditions:
The bank has the right to change any or all the terms and conditions in this
Key Fact Statement, the product’s terms and conditions, as well as the rele-
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Bank pursuant to the Consumer Protection Regulation (Circular number 8 for
the year 2020), you are hereby informed that you have the right to withdraw
or cancel your mortgage loan application within 5 business days from date
of signing thereof (“Cooling-Off Period”). On the 6th business day (or 1 day
after the expiry of the Cooling-Off Period), you must inform the Bank of your
decision to cancel or withdraw your loan application and pay the loan amount
which was credited into your account and/or the amount which was paid by
National Bank of Kuwait SAKP to another bank to buyout your liabilities. Oth-
erwise, your mortgage loan application shall be deemed confirmed by you.
The Bank will, during the Cooling-Off Period, provide you with access to your
account and other account related services, subject to satisfactory KYC pro-
cedures and compliance procedures of the Bank. Should you choose to waive
your right to the Cooling-Off Period, you must, in writing, notify and/or confirm
such to the Bank. It must be noted that if you opt to cancel or withdraw your
mortgage loan application within the Cooling-Off Period, you shall be respon-
sible to pay all fees and costs (such as the valuation fee) which you may have
incurred.
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Key Fact Statement For Mortgage Loans

Haven’t decided yet and would like to know more?
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Please contact us on 00971 4 3161700
or visit one of our branches in the UAE
or NBK International Branches for more details.

How can you make a complaint?

Complaint Management Unit: Ground Floor,
Latifa Tower Sheikh Zayed Road Dubai, UAE
Post Box: 9293

Phone: 00971 4 3161600

Fax: 00971 4 3888588

Email: UAE-CustomerComplaint@nbk.com
Website: www.nbk.com/uae
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009714 3161600 : ila

009714 3888588 : wualall
UAE-CustomerComplaint@nbk.com : ;igiiall ap

www.nbk.com/uae :k_.,jgj,'ij_ll 0690

By Signing The Below, | Acknowledge Receiving The Documents Marked Above

Signature

Customer Name

Mobile Number

Email Address

Date

Staff Name & ID

Staff Initial

Date
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National Bank of Kuwait S.A.K.P. - Dubai branch
Unit 01 (Ground & Mezz)
Latifa Tower, Sheikh Zayed Road

Licensed by the Central Bank of the UAE
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