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Key Fact Statement For Debit Card Services

This statement provides you with key information about this product.
This statement is part of the offering document.
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e ATM Cash Withdrawal Limit: AED 10,000 (10

POS Limit: AED 20,000 (15 transactions per day)

10) Liljlol Lasya 10,000 : 11l lyall jaai (40 G268l ol an o

(poull 5 ilolno
(pgull ,6 &lolno 15) Lyiljlo] Lamja 20,000 :pul bldian

You Must Know

uhloﬂn;mdxlcumu

Warning: Treat you card as cash, never leave it unattended. Fraudsters usually
try to obtain your card, account details so you should always be vigilant.
Guard your card personal identification number (PIN) when at ATMs and
payment terminals - never share it with anyone. Never put your PIN on the
card or in your wallet or on your mobile.

wlliaodl Jglay bo 6ale .&yld) (92 i LaAyii 1lg agaills clislny Jole :pani

06) e hola Lbn.uoLo.uIJUg_‘uulumI:J wchbuwa Junldig eliéling Je Jgnall
dlhao o9 I \_ol;nJlomalp.od.olnulm(PlN) clidlingd ‘_,ng.u,dl il
glqolhululclmlumwl\_mpzulpom.mu meslp.olmlaﬁjbmu noall
Joosall daila e g elihano 6

Lost or Stolen Card: If your card is lost or stolen, contact the NBK Call Center
immediately at +9714 3161700 so one of our staff can block your card from
unauthorized use.

Fapoy Juolil doidp gi elisling ¢ylago dlla 0 :66gpuuall 9l 63gab ol dsladl
39 40y ,in 009714 3161700 pdll le jgall Jle Jilagll Cuygall diy 4o
.y apaodl pé oAl oo dislng pio (o lsdlhgo

Unauthorized Transactions: Customers have the right to claim reimbursement
in the event of unauthorized fraudulent transactions. Check your statements
regularly and contact us immediately if you notice any irregularity. Such
irregularity must be reported within 30 days of the statement date. In the
event of a fraudulent or unauthorized transaction, notify the NBK Call Center
immediately at +9714 3161700.
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Terms and Conditions: The Bank may refuse to execute any requests,
instructions or services requested by the Consumer in the event of a
Consumer's failure to comply to the Bank’s terms and conditions before and
during the Consumer’s dealings with the Bank. The Bank shall give Consumers
a minimum of 60 calendar days’ notice before any permissible changes to the
terms and conditions of a Financial Product and/or Service, including changes
to Fees, can take effect. For updated fees/charges, you may visit our website
or visit our branches.

laullny &1loa4 gf ciloylmi gl il gl 34813 as) bl jgoy :plAaillg ngpuiull
clidlg Jud elindl planig hgpid JUlioll e elajuodl @A dlla 6 clajuodl
Joill JLe logy 1. 6yiay jlouiily etloll ngji il pjily .clisll po ellaiuioll Joloi
dyllodl 20321 gl/g llodl piiodl plaalg gy e Loy agouno Silpubi o slail J1o
iAoy ogul e diano Cilogleo e Jgnall -0l S0 il ill d_la\_,.olm
Mngthglm}uﬂlulﬁUMQOOJhJ




Sl aull dsliay Ciloglnay ¢l wnibagll
Key Fact Statement For Debit Card Services NBK
Would like to know more? €21j0ll 4600 6 1ty Jm/

Please contact us on 00971 4 3161700
or visit one of our branches in the UAE
or NBK International Branches for more details.

How can you make a complaint?

Complaint Management Unit: Ground Floor,
Latifa Tower Sheikh Zayed Road Dubai, UAE
Post Box: 9293

Phone: 00971 4 3161600

Fax: 00971 4 3888588

Email: UAE-CustomerComplaint@nbk.com
Website: www.nbk.com/uae
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By Signing The Below, | Acknowledge Receiving The Documents Marked Above

Signature

Customer Name

Mobile Number

Email Address

Date

Staff Name & ID

Staff Initial

Date
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National Bank of Kuwait S.A.K.P. - Dubai branch
Unit 01 (Ground & Mezz)
Latifa Tower, Sheikh Zayed Road

Licensed by the Central Bank of the UAE
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