Stakeholders Rights Protection Policy

wiljall glglilll Wpng
: Credit bank of Iraq

il glgiilll vapng
Credit Bank of Iraq

Credit Bank of Iraq

Stakeholders Rights Protection Policy

Zip

1.0

Release

March 2023

Directors approval decision

The number and date of the Board of | Decision No. 3/11 dated 10/7/2023

group / administration

Compliance and Corporate
Governance Department

Page 1 0of 2




Stakeholders Rights Protection Policy .Y LAl jell gleli il apng
. { | » -
_ / Credit bank of Iraq

The purpose of this policy:

The stakeholder protection policy has been prepared with the aim of ensuring respect and
protection of the rights of stakeholders in accordance with the laws and instructions issued by
the relevant regulatory authorities. Accordingly, the Bank’s Board of Directors is responsible for
setting standards for protecting the rights of all stakeholders and updating these standards when
needed, to clarify changes in the provisions of the law and basic regulations. And instructions
issued by regulatory agencies.

Who are the stakeholders:

The term stakeholders refers to any person with an interest in the bank, for example (depositors,
shareholders, employees, creditors, customers, clients, concerned regulatory authorities, and
government authorities).

The role of the Credit Bank of Iraq employee:

Compliance with laws, executive regulations, and instructions, as the bank is subject to a set of
laws, regulations, and instructions issued by the relevant regulatory authorities. It is the
responsibility of the Board of Directors to ensure that the bank adheres to those laws and
instructions.
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