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These Terms and Conditions apply to all and any types of
bank accounts opened or maintained by the Customer
with the Bank and shall govern all transactions carried out
between the Customer and the Bank. By signing the Bank’s
account opening forms and applications, subscribing to or
using any of the Bank’s services/products, or executing any
transaction with the Bank, the Customer is deemed to have
accepted these Terms and Conditions, as amended from
time to time. The Customer hereby agrees to be bound by the
Terms and Conditions set out below:

1- Disclaimer:

* The Bank shall have the right to refuse or postpone the
execution of any instructions or requests related to
the Account if the Customer breaches any of the terms
and conditions of this request, or any applicable laws,
regulations, or directives issued by regulatory or official
authorities.

* The Bank shall not be held liable for the actions of
correspondent banks when executing any transactions
requested or initiated by the Customer involving such
dealings. Furthermore, the Bank shall not be responsible
for the return of any original documents or papers that
may be withheld by official authorities or institutions with
which the Bank deals, provided that such withholding is
due to reasons beyond the Bank’s control

2- Deposit Rules and Suspension of Disbursement:

e Deposits made to the Accounts shall not have an
immediate effect and shall be processed in accordance
with the timeframes specified by the Bank and as set
out in the Bank's published and applicable operating
procedures.

* The Bank shall have the right to open sub-accounts for the
Customer upon receipt of transfersin currencies different
from those of the Customer’s existing accounts. Such
sub-accounts shall be subject to fees in accordance with
the Bank’s published schedule of fees and commissions.

3- Withdrawal from Accounts:

e Withdrawals from the Account shall be made by
withdrawal receipts or by Bank cheques prepared and
delivered by the Bank to the Account Holder, who shall
bear sole responsibility for any consequences arising
from the loss, theft, or misuse of such cheques delivered
by the Bank, or resulting from the withdrawal of bearer
cheques by the Account Holders. Withdrawals may also
be made by the Account Holder's agent through direct
withdrawal receipts from any branch or by any other legal
representative.

e The Customer shall be responsible for safeguarding
their cheque books and must notify the Bank in writing
immediately upon becoming aware of their loss, theft,
forgery, or alteration, providing details of the surrounding
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circumstances and complyingwiththe Bank’sinstructions
and procedures in this regard. Otherwise, the Bank shall
bear no liability towards the Customer.

* In respect of minor Customers’ accounts opened by a
guardian and subject to the supervision of the Family
Court, no withdrawals may be made from the account
except pursuant to a specific authorization issued by
the competent court, until the minor reaches the age of
majority.

4- Dormant Accounts:

e The Customer acknowledges that any Account on which
none of the following transactions are conducted—
withdrawal, deposit, transfer, electronic inquiry,
authenticated inquiry, or transactions made using debit
cards—for a full year in the case of current accounts
and mobile accounts, or two years in the case of savings
accounts, shall be considered a dormant account. To
resume activity on such account, a written request must
be submitted to reactivate the account and to confirm
the existing balances at the time of reactivation. It is
understood that a dormant account does not permit
deposits or debits, although the clearance of cheques
previously drawn on the dormant account and the
execution of any standing instructions shall continue;
such actions shall not be deemed reactivation of the
account.

* The Customer further acknowledges that reactivation of
a dormant account may be permitted if active accounts
existunder the same name at the Bank, through any of the
Bank’'s communication channels, including call centers,
online banking, ATMs, or by visiting any branch.

e The Bank shall have the right to close the account if its
balance remains at zero for a continuous period of one
(1) year, without any action taken by the Customer to
reactivate the account.

5- Statement of Account:

e The Bank undertakes to send periodic account
statements to the Customer in accordance with the
Customer’srequest as specified in this application and its
updates, unless the Account Holder stipulates otherwise
or expresses a different preference.

e The Customer further acknowledges the validity
and enforceability of all correspondence related to
notifications, account statements sent by the Bank, and
any other communications concerning the account held
with you, whether sent by mail or via the Bank’s online
banking service, to the most recent addresses known to
the Bank and provided by the Account Holders.

6- Debiting and Operation of the Account:

e The Bank shall have the right to debit any of the accounts
with the value of stamp duties, commissions, and any
other charges due on the accounts. The Bank shall also
have the right to require the Account Holders to settle

such charges in cash.
- ['_
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The Bank shall not be held liable for any reduction in the
account balance resulting from attachment orders, taxes,
or official claims. Nor shall the Bank be responsible for
any restrictions or limitations on withdrawals or currency
transfers imposed by public authorities.

The Bank shall have the right to debit the account at any
time with any amounts due to the Bank in respect of fees
or banking commissions related to the account, or any
amount previously credited to the Customer’s account in
error or by mistake, or any amounts paid by the Bank on
behalf of the Customer at any time, without prior notice to
the Customer and without the Customer having the right
to dispute or object to any transactions or entries made
by the Bank.

7- Account Unit and Clearing:

All accounts opened in the Customer’s name with the
Bankandits branches shall be deemed a single, indivisible
unit. All accounts, deposits, savings certificates, safe
deposit boxes, and any other rights held by the Customer
with the Bank shall be treated as one unit. Accordingly,
the Bank shall have the right to consolidate, clear, or
transfer between them, even if such accounts, deposits,
or certificates are denominated in different currencies.
For this purpose, the Bank may sell such currencies at
the exchange rate announced by the Bank on the date of
transfer.

The Bank may, at any time, freeze the available balance
in the account, or perform clearing, settlement, or
redemption of certificates and deposits, with notice to the
Customer, in order to cover any outstanding liabilities due
to the Bank. The Customer acknowledges and authorizes
such action.

The balance of each account shall be considered as
collateral and settlement for any other account, as well
as for the value of any commercial documents discounted
by the Bank or deposited as security, guarantee, or for
collection. The Bank may treat all accounts registered in
our name in its records as constituting a single account.

We hereby irrevocably authorize the Bank, without prior
notice, to perform clearing between any amount due to
the Bank in any form and any funds held by us or in our
accounts in our name. If such funds are denominated in
a currency other than that of the account, the Bank shall
have the right to sell or convert them into the account
currency at the exchange rate announced by the Bank on
the date of sale or conversion, and to use the proceeds to
settle the amounts due to you, including any returns and
associated charges.

8- Returns and Commissions:

The Bank shall have the right to amend the rate of return
and commissions applicable to credit or debit accounts
at any time, in accordance with the rates announced by
the Bank, following notification to the Customer.

All debit entries arising from any banking transaction shall
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be subject to interest at the rate announced by the Bank
for creditfacilities in Egyptian Pounds or other currencies.
We hereby agree that the Bank shall have the right to
charge interest on accrued returns and that such interest
may exceed the principal amount of the debt.

The account shall be settled at the end of each month and
attheendofthe Bank’sfinancialyear. Theresultingbalance
shown in the account statement shall reflect a temporary
payment balance indicating the position of both parties—
creditor or debtor. Interest and commissions shall be
calculated on the credit or debit balance, added to the
accountbalance, and the account shall resume its activity
on the day following the settlement date. The closing
balance on the last day of the month shall be carried
forward as the opening balance for the first day of the
following month, inclusive of interest and commissions.

We agree that the Bank, at its sole discretion, shall have
the right to convert all uncovered debit entries in foreign
currencies into Egyptian Pounds at the exchange rate
announced by the Bank on the date of conversion. The
Bank shall also have the right to charge commissions
and administrative fees as determined by the Bank in
this regard. The applicable debit interest rate for credit
facilities announced by the Bank at the time shall apply to
Egyptian Pounds or other foreign currencies.

Commissions and fees shall be announced at the Bank'’s
branches or onits website. Inthe event of any amendment
or change to such rates, the Customer shall be notified
through the methods specified in Clause (11) concerning
correspondence and notifications.

9- Accounts Closure:

The Bank shall have the right, without prior notice, to
cease accepting any amounts for crediting to the account
and to close the account at any time at its sole discretion
without providing reasons. The Bank may also, from time
to time, amend or modify the previously stated terms
following notification to the Account Holder, and demand
settlement of any debit balance and interest at the debit
interest rate applicable to credit facilities in Egyptian
Pounds or other foreign currencies at the time.

The Bank shall have the right to restrict or close the
Customer’s account at any time, as necessary, if required
by law or international agreements, or if the Bank has
reasonable grounds or supporting evidence of fraud by the
Customer, or use of the account for unlawful or improper
purposes, or in violation of applicable laws or the Bank'’s
terms and conditions governing banking accounts. The
Bank may also freeze or close the accountif the Customer
is a victim of fraud or identity theft, in order to prevent
potential losses.

The Bank may, at any time and at its absolute discretion,
close the Customer's account by providing written
notice of not less than five banking business days and
sending a cashier’'s cheque to the Customer at the
address registered with the Bank by registered mail
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with acknowledgment of receipt, for the credit balance
available in the account at that time, after deducting any
amounts due from the Customer to the Bank.

The account may also be closed in the following cases:
upon the Customer’s request, or in the event of death or
bankruptcy. In all cases of account closure, the existing
balance shall not be settled until the Bank has received
full payment of all amounts due from the Customer,
regardless of their source.

10- Warranties and Representations:

The Customer acknowledges and agrees to receive all
information and notifications related to the services/
products obtained from the Bank, including their pricing,
via the phone numbers, addresses, and/or email address
registered with the Bank. The Customer undertakes to
notify the Bankinwriting of any changes to such registered
data, and the Bank shall not be held liable for any damage
resulting from failure to notify the required amendment.

The Customer consents to the Bank conducting inquiries
about him through its employees, agents, or specialized
offices or companies. Such inquiries may be made with
companies, authorities, the Central Bank of Egypt, and
the Egyptian Credit Bureau.

The Customer acknowledges that, in the event any
provision of these terms and conditions becomes invalid,
unlawful, or unenforceable for any reason, the legality,
validity, and enforceability of the remaining provisions
shall remain in full force and effect.

In the event the Customer is subject to tax laws of other
jurisdictions under which the Bank is required to disclose
certain data of customers subject to such laws, the
Customer shall not have the right to hold the Bank liable
for breach of account confidentiality rules.

The Customer confirms the accuracy of the data
provided and undertakes to submit any required data and
documents upon request.

11- Correspondences & Notices:

We agree that all correspondence, warnings, and
notifications shall be directed in accordance with the
latest data held by you, whether by regular mail, email, or
banking short messages (SMS).

12-Accounts Confidentiality:

Pursuant to Law No. 194 of 2020 concerning the Central
Bank of Egyptandthe BankingSector,the Bankundertakes
to maintain the confidentiality of the Customer's
information and documents, within the limits required
by the applicable law. It is noted, however, that in certain
cases the Bank may disclose some data or information
relating to the Customer or the Customer’s banking
transactions to regulatory or non-regulatory entities,
whether inside or outside the Arab Republic of Egypt,
in accordance with applicable laws and international
treaties.
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| hereby authorize you to use and exchange my account
data and information with all branches of the National
Bank of Kuwait Group in the State of Kuwait and its
other international branches. | further authorize you to
exchange such data and information with third parties,
including agents and providers of payment, electronic,
and banking services, whether directly or indirectly, to
the extent necessary for the execution of my banking
transactions and requested banking services. Under no
circumstances shall | have the right to claim breach of
confidentiality following this authorization.

The Bank’s failure to exercise any or all of the rights set
out in the General Terms shall not be deemed a waiver
thereof, and the Bank shall have the right to exercise such
rights at any time it deems appropriate.

13-Governing Law and Jurisdiction:

It is expressly agreed that Egyptian law shall apply
with respect to the enforcement of the terms of this
Agreement.

Itis also expressly and irrevocably agreed that the courts
of Cairo, at all levels, shall have jurisdiction to hear any
legal or judicial action or to resolve any dispute between
us and the Bank.

These terms and conditions are issued in both Arabic and
English. In the event of any discrepancy between the two
versions, the Arabic version shall prevail.

Services
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It is agreed that all general terms and conditions set out
below shall apply to all services and products listed in this
booklet. These general terms, together with the specific
terms applicable to each product, shall form an integral
part of the account opening form. In the event of any
discrepancy between these terms and the terms set out
in the product-specific forms or any updates thereto, the
terms and conditions contained in the product-specific
forms shall prevail.

The Customer’s signature on the service subscription
request form shall constitute a final and binding
agreement between the Bank and the Customer.
Accordingly, the Customer must read and understand all
terms and conditions applicable to each service prior to
signing the request. The Customer shall have the right to
cancel any request for a banking product/service that has
not been activated (excluding savings products) within
two business days from the date of contract execution,
without incurring any fees or penalties, provided that a
cancellation request is submitted.

The Bank reserves the right to change the service
features or to cancel or amend any of the terms and
conditions applicable to the products listed below at any
time, following notification to Customers by regular mail,
email, or banking short messages (SMS), in accordance
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with the applicable notification and correspondence
provisions. Continued use of the services following such
notification shall constitute the Customer’s acceptance
of the notified amendment, and no objection or dispute
may be raised in this regard.

The services listed below shall be subject to the fees
and commissions determined by the Bank (following
notification to the Customer). By signing the subscription
request for such services, the Customer authorizes the
Bank to deduct the applicable fees. The Bank shall have
the right, at any time thereafter (following notification
to the Customer), to amend such fees or commissions
payable by the Customer for continued access to the
service.

If any provision of the terms and conditions relating to the
services listed below is deemed invalid or unenforceable
under any applicable law or pursuant to ajudgmentissued
by a competent court, the remaining provisions shall
remain valid and fully enforceable against you.

All contracts and subscription requests for the services
listed below shall be governed by the laws of the Arab
Republic of Egypt, and any dispute arising in connection
with the interpretation or enforcement thereof shall fall
under the jurisdiction of the Egyptian courts of all types
and levels.

1-Debit Cards:

The card shall be valid for a period of 60 months and shall
be automatically renewed unless the primary cardholder
notifies the Bank in writing or by registered mail with
acknowledgment of receipt of their intention not to renew,
at least 45 days prior to the expiry date.

The Customer may not issue a card on a joint account
unless the account opening request explicitly states that
any party to the account has the right to sign individually. If
acardisissued on ajoint account, whether to one or both
parties, any transaction carried out using such cards shall
be the sole or joint responsibility of all account holders.

If the Customer fails to visit the issuing branch within
four months from the date the card is automatically
withdrawn for any reason, the Bank shall cancel the card
automatically, and the service shall be suspended unless
a new card is issued.

The Bank shall have the right, without prior notice, to
cancel any issued card if the Customer fails to collect
it within four months from the date of issuance. In such
case, the Customer shall not be entitled to claim a refund
of the issuance fee. The Bank also reserves the right to
suspend or cancel the card in the event of misuse.

The card applicant agrees to the deduction of the
subscription fee, annual renewal fees, and any charges
arising from the use of the cards from their account with
the Bank, in accordance with the service fees applicable
at the time and as announced by the Bank. The applicant
shall not have the right to object to such fees or any
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amendments thereto. This applies to both primary and
supplementary cards. It is agreed that the primary
cardholder shall bear full responsibility for all transactions
carried out by the supplementary cardholder

The Bank shall have the right to amend the terms and
conditions, as well as all fees, charges, and commissions
related to the cards, following notification to the Customer
throughanyofthe Bank’srecognizednotificationchannels.
Continued use of the card after such notification shall
constitute acceptance of the amendments.

The cardholder undertakes to safeguard the card against
theft, damage, or loss. In the event of loss or theft, the
cardholder mustimmediately notify the Bank's call center
and confirm such notification with a written request
signed in accordance with the Customer’s authorized
signature held by the Bank. The cardholder shall bear full
responsibility for any transactions carried out using the
lost card prior to the Bank’s receipt of the notification.
The Bank’s records, systems, and automated logs shall
constitute conclusive evidence against the Customer and
all parties.

The Customer shall be liable for any losses or damages
resulting from misuse or unauthorized use of the card or
PIN.

When using the card outside the Arab Republic of Egypt,
the amounts spent shall be converted and evaluated in
Egyptian Pounds based on the exchange rate applicable
on the transaction date, and the cardholder shall be
liable for any exchange rate differences arising from such
evaluation.

The Bank shall notbe held liable for any damages resulting
from malfunction of an ATM, failure of data storage
systems, or any other cause beyond the Bank’s control.

The Bank shall have the right to disclose any data to
external entities in accordance with banking practices
and the provisions and regulations governed by Law No.
194 of 2020 concerning the Central Bank of Egypt and the
Banking Sector.

2-Online and Mobile Banking

The Bank reserves the right to review the Customer’s
application to subscribe to any applications related to
the Online and Mobile Banking and service for smart
devices (mobile or tablet) and to approve or reject such
application. The Bank also has the right, at its sole
discretion, to suspend, deactivate, or fully cancel the
service if the Customer uses it in violation of its terms
and conditions or in breach of any applicable laws or
regulations in the Arab Republic of Egypt.

In the event of any conflict between these terms and
conditions and the general account opening terms
previously signed, the terms and conditions set out
herein shall prevail and apply with respect to transactions
related to the Online and Mobile Banking service.
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The Bank shall not be held liable for any fraudulent
messages received by the Customer that are intended
to deceive or compromise the service. The user must
exercise caution and promptly notify the Bank’s call
center upon receipt of such messages. Any damages
resulting from failure to report, negligence, or lack of
diligence in protecting the password or login credentials
for the Online and Mobile Banking service shall be the
sole responsibility of the Customer, without any liability
or obligation on the part of the Bank.

It is agreed that the use of security credentials to
access the service constitutes sufficient identification
of the Customer, and the Bank shall be entitled to act
accordingly via the Online and Mobile Banking service
without requiring any further confirmation from the
Customer, whether written, verbal, or otherwise.

Any payment requests or other services executed or
being executed by the Bank through the Online and
Mobile Banking service shall be deemed fully binding on
the Customer, whether initiated by the Customer or on
their behalf. The Customer shall bear sole responsibility
for all related risks arising from transmission errors,
misunderstandings, or fraud committed by the Customer
or any third party.

Execution of any transfer or instruction submitted by the
Customer via Online and Mobile Banking is subject to the
availability of sufficient funds and the relevant currency in
the Customer’s account. The Bank shall not be held liable
for failure to execute such instructions.

The Customer acknowledges the Bank’s right to refuse
execution of any instructions or orders issued by the
Customer, or to suspend or terminate the service at any
time at the Bank’s sole discretion without the need to
provide reasons. The Customer further acknowledges
that the Bank shall not be liable for any losses, damages,
or missed opportunities of any kind that may be incurred
by the Customer or any other party as a result thereof,
following notification to the Customer.

The Bank shall be responsible for executing Customer
instructions received via the Online and Mobile Banking
service prior to the internally scheduled cut-off times
between its various departments, unless prevented by
other factors. Instructions received after such cut-off
times shall be executed on the next business day, and the
Bank shall bear no liability in this regard.

Once instructions are issued—whether with or without
the use of a password—the Customer shall not be entitled
to amend or cancel such instructions and shall bear sole
responsibility for any inaccuracies in issuing them.

The Bank reserves the right, at its sole discretion, to
change, amend, or add any terms or conditions related
to the service, following notification to the Customer.
The Bank also reserves the right to terminate the Online
and Mobile Banking service entirely, and shall bear no
liability to the Customer or any third party as a result
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of such changes, provided that notification has been
made through any of the recognized channels, including
the Bank’s website, regular mail, email, or SMS to the
Customer’s registered phone number.

e The Customer acknowledges that the Bank shall not
be liable for any malfunction, technical issues, or
service interruptions caused by internet providers,
telecommunications companies, or any other external
parties beyond the Bank's control

* The Bank shall announce any scheduled maintenance of
its systems and equipment that may result in temporary
service interruption via its official website, including an
estimated time for service resumption.

* In providing the service, the Bank undertakes to exercise
the highest degree of care in establishing procedures
and control measures to safeguard data privacy and
the confidentiality of Customer accounts, in a manner
that protects such accounts from potential breaches
of data privacy, hacking, fraud, or other technological
failures resulting from the Bank’s failure to maintain
confidentiality.

e By signing below, we authorize you to deduct any
subscription fees, annual fees, or other additional
charges related to the service. You are also entitled, at
your sole discretion, to amend such fees following prior
notification, and we hereby give advance consent to such
deductions pursuant to these amendments.

e The Customer shall bear full responsibility for failing to
promptly notify the Bank’s call center to suspend the
service in the event of loss of the service password,
any suspicion regarding its confidentiality, or loss of
the device containing the security key. The Customer
also undertakes to notify the Bank immediately of any
changes to their personal information or data related
to the service during its validity period and prior to the
scheduled data update date. In case of any complaint,
inquiry, or service request, the Customer must contact
the Bank’s short number 19336 and will be informed of
the expected response time.

3-Bank’s SMS:

e The Bank reserves the right to accept or reject the
Customer’s request to subscribe to the service, or
to suspend it at any time, provided that the reason is
communicated to the Customer.

* The Customer must notify the Bank in writing and without
delay in the event of any changes to their service-related
information (e.g., mobile phone number). The Bank shall
not be held liable for any damages resulting from delayed
or failed delivery of messages due to the Customer's
failure to provide such notification.

* The Bank shall not be responsible for any disputes arising
between the Customer and the mobile service provider
that do not pertain to the service offered by the Bank, nor
does the Bank guarantee the quality or reliability of the
service provided through the Customer’s mobile network.
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4-1VR Service:

e The Customer shall be responsible for safeguarding the
personal identification number (PIN) assigned by the
Bank for personal use and shall not disclose it to any
third party. All transactions conducted via the telephone
banking service using the Customer’s PIN shall be binding
on the Customer, whether carried out with or without the
Customer’s knowledge.

e The Customer (or their legal representative) shall notify
the Bank in writing if they wish to discontinue use of
the service, for any reason including bankruptcy, loss of
legal capacity, or the initiation of legal or administrative
proceedings against the Customer or any joint account
holder, or for any other reason.

e The Customer authorizes the Bank to deduct any fees,
commissions, or charges from the Customer’s account(s)
for transactions executed via the telephone banking
service.

e All transactions conducted via the telephone banking
service shall be binding on the Customer and under their
full responsibility. The Bank shall not be liable for any
direct or indirect losses or damages resulting from failure
to comply with the Customer’s instructions or the terms
of the agreement due to force majeure, circumstances
beyond the Bank’s control, or malfunctions, damage,
or failure of the telephone banking equipment or
communication lines designated for the service.

e The Customer agrees that the Bank may record all
telephone calls conducted with the Customer.

Banking Saving Products
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1-CDs
CD Fixed Return Calculation:

e Monthly return amount = CD value x Fixed annual interest
rate (%) x 1/12.

CD Variable Return Calculation:

e Monthly return amount = CD value x Variable annual
interest rate (%) x 1/12.

e The applicable interest rate is adjusted whenever the
reference rate (Corridor Rate) is revised.

Early Redemption Penalty Calculation:

e Penalty amount payable to the Bank = CD value x
Applicable redemption rate (%) x Number of days / 365.

* “Number of days” refers to the period between the CD
issuance date and the redemption date.
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Terms & Conditions:

1. All data and conditions stated herein shall be deemed
supplementary to the terms and conditions set forth in the
CD purchase application, including:

e (CD tenor - CD amount - CD currency - Type of credit
interest “fixed/variable” - Credit interest rate - Interest
payment frequency - Account code designated for
crediting returns - Minimum pur-chase amount and its
multiples - Interest accrual start date - Terms of full or
partial redemption - Terms of obtaining credit facilities
secured by the CD - Redemption rates to be deducted
from the applicable interest rate upon full or partial re-
demption -... etc.).

2. In the event that the customer requests credit facilities
secured by the CD, the CD amount shall remain held as
collateral until full settlement of all outstanding liabili-ties
owed to the Bank, regardless of the CD’s maturity date. All
applicablerules, instructions, and procedures established by
the bank in this regard shall apply.

3. The customer has the right to obtain a copy of this form if
requested.

4. For any inquiries, questions, or complaints, Customers
may contact the Bank’s Call Center at telephone num-ber
19336, via email at CustomersProtection-Rights@nbk.com.
eg, or through any other communi-cation channels made
available by the Bank. The bank shall respond to customer
complaints within a maxi-mum of fifteen (15) business days
from the date of re-ceipt. If the customer is dissatisfied with
the response, they may escalate the complaint and receive a
second response from the bank within a maximum of fifteen
(15) business days from the date the customer’s ob-jection
is received.

5. If the customer does not receive a response within
fifteen (15) business days, or remains dissatisfied with the
Bank’s second response, the customer shall have the right
to escalate the complaint to the customer Pro-tection and
Competition Department at the Central Bank of Egypt, which
will review and assess the Bank’s response to the Customer’s
complaint.
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TDs
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Deposit Return Calculation:

e Accrued return amount = TD value x Annual interest rate
(%) x Number of days / 365.

e Based on the customer’s intructions, one of the following
shall apply:

- Ifthe Customer does not wish to renew the TD: On the
TD maturity date, the depositamount plus the accrued
return shall be credited to the customer’s account.

- If the customer wishes to renew the principal amount
only (excluding the return): On the TD maturity date,
the accrued return shall be credited to the customer’s
account.

- Ifthe customer wishes to renew both the principal and
the accrued return: on the TD maturity date, the total
amount (principal + return) shall be renewed together.

Early Liquidation Penalty Calculation:

e Penalty amount payable to the Bank = TD value x
Applicable penalty rate (%) x Remaining humber of days
/365..

Terms & Conditions:

1. All data and conditions stated herein shall be deemed
supplementary to the terms and conditions set forth in the
TD placement application, including:

e (TD tenor - TD amount - TD currency - Credit inter-est
rate - Interest payment frequency - Minimum TD amount
- TD renewal instructions “principal + re-turn, principal
only, or non-renewal” -- Terms of lig-uidation in Egyptian
Pounds or foreign currencies - Terms of obtaining credit
facilities secured by the TD - etc.)

2. Partial liquidation of TD is not permitted.

3. In the event that the customer requests credit facilities
secured by the deposit, the TD amount shall remain held as
collateral until full settlement of all outstanding liabilities
owed to the Bank, regardless of the maturity date of the
securing deposit. All applicable rules, in-structions, and
procedures established by the Bank in this regard shall apply.

4. The customer has the right to obtain a copy of this form if
requested.

5. For any inquiries, questions, or complaints, customers
may contact the Bank’s Call Center at telephone num-ber
19336, via email at CustomersProtection-Rights@nbk.com.
eg, or through any other communi-cation channels made
available by the Bank. The Bank shall respond to customer
complaints within a maxi-mum of fifteen (15) business days
from the date of re-ceipt. If the customer is dissatisfied with
the response, they may escalate the complaint and receive a
second response from the Bank within a maximum of fifteen
(15) business days from the date the customer’s objec-tion
is received.
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6.If the customer does not receive a response within fifteen
(15) business days, or remains dissatisfied with the Bank’s
second response, the customer shall have the right to
escalate the complaint to the customer Pro-tection and
Competition Department at the Central Bank of Egypt, which
will review and assess the Bank’s response to the customer’s
complaint.

Credit Interest Accounts:
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Annual Return on Accounts Calculation:
1. Savings Accounts:

e Fixed annual interest is calculated based on the lowest
credit balance during the month, and credited to the
Customer’s account on a monthly or quarterly basis,
depending on the applicable interest payment frequency.

* Monthly interest due to the Customer = Lowest credit
balance x Annual interest rate (%) x Number of days in
the month + 365.

e |If part of the mentioned amount is withdrawn during
the month, interest shall be calculated on the remaining
lowest credit balance.

e If the entire mentioned amount is withdrawn during the
month, no creditinterest shall be calculated or paid to the
Customer.

2. Current Accounts:

* Interestis calculated based on the daily closing balance,
and credited to the Customer's account on a daily
or monthly basis, subject to obtaining the necessary
approvals and in accordance with the Bank’s applicable
terms and conditions.

Terms & Conditions:

1. All data and conditions stated herein shall be deemed
supplementary to the terms and conditions set forth in
the interest-bearing accounts applications & NBK-E tariff,
including:

e minimum thresholds for account opening - account
opening and maintenance fees and their deduction
frequency - account statement fees and their de-
duction frequency - account funding methods - in-terest
calculation methods and frequency - mini-mum balance
required for interest calculation - etc.)

2. If the account balance falls below the bank’s pre-scribed
minimum thresholds, the applicable fees and commissions
shall be charged in accordance with the prevailing banking
services tariff.

3. Credit interest rates applicable to these accounts shall
be applied in accordance with the prevailing and pub-lished
rates and the terms determined by the bank, as announced
at bank branches, on the bank’s official website, or through
any other promotional channels.
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4. The bank reserves the right to amend the terms and
features of these accounts or suspend their opening, subject
to notifying customers through any of the cus-tomary
notification methods deemed appropriate by the bank.

5. In the event of a request for credit facilities secured
by these accounts, the funds shall remain held until full
settlement of all outstanding liabilities owed to the bank,
in accordance with the rules, instructions, and procedures
prescribed by the bank in this regard.

6. The customer has the right to obtain a copy of this form if
requested.

7.Foranyinquiries, questions, orcomplaintsfromcus-tomers,
the bank’s call center may be contacted attel-ephone number
19336, or via email at customerspro-tectionrights@nbk.
com.eg, or through any other communication channels made
available by the bank. The bank shall respond to customer
complaints within a maximum of fifteen (15) business days
from the date of receipt of the complaint. If the customer is
not satisfied with the response, they may contact the bank
again to escalate the complaint, and the bank shall provide a
further response within a maximum of fifteen (15) business
days from the date of receipt of the customer’s objection to
the initial response.

8. In the event that customers do not receive a response to
their complaint within fifteen (15) business days, or are not
satisfied with the bank’s second response, cus-tomers shall
have the right to escalate the complaint to the consumer
protection and competition sector at the central bank of
Egypt, which shall undertake the review and examination of
the bank's response to the customer’s complaint.

Digital Services
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e The customer agrees to the commonly recognized
electronic means of communication as if he had written
and signed his approval in writing, and in ac-cordance with
all applicable laws and regulations relat-ed to contract
validity through electronic means.

e The customer acknowledges the agreement to the
terms and conditions of the electronic application for
investment fund subscription requests, and that using
the electronic service and dealing through it is equiva-lent
to the agreement and acceptance of the service-specific
terms and conditions without any objection, in the event
of subscription.

e Additional specific terms may apply when using some of
our services such as the Interactive Voice Response (IVR)
banking services.

* |n some cases, the bank may require the customer
agreement by clicking “lI Accept” or by pressing a con-
firmation key, and in other cases, by providing the cus-
tomer’'s written consent, or by pressing through an
electronic means to confirm his acceptance of these
terms.

Jonlgill Jiluwg phaiowl (e daodlgolly Jonll &) o

G019 3.6 Jonll ol gl Las Lagle Wbyl oiall & yigpialll

agénll Jouds ddnll (il adilgllg ¢ilgéll pran e Lulis
Agigialyl Jilugll e

Laog Lyiguiall planillg lngyiiul e adolgoll Juonll b)
U949 « Jlodiuull Gilig -6 LTSI Sililing yaLA! Guunil]
80190 dlioy Loyle alolui gi dyigrialdl doaall aolxAiuwl
U9 d0aAll dnlall pla alllg gyl e ddolgog aio
Judiwl gi JLadl 6 Lagde (aljsel il

Jomll paaiuy Lodice dlndjo dydla] hgpum §uniias e
ailoaall gi (IVR) aigadl 034 Jio eliudl ciloas ya
Jo—oaodl @ ilall e gf cucipinl jye dy0pnoll

a6y ul Loyl Jponll oo iyl dlay 2.6 glolll ooy 0 @
244l ayigpal] aly g le by ol gf dylisll aidolgo
Jngpidl oda e aidolgo

c&lndioll alal ngidl 6 el B L le yady pdlo

_|0_



poo — Lilagll Zugaldl diul dololl plaalllg gl
NBK- Egypt General Terms & Conditions

Unless otherwise specified, these additional terms and
the general terms and conditions shall both apply. In the
event of any inconsistency or conflict, the addition-al
terms shall prevail.

These terms shall be governed by and construed in
accordance with the laws of the Arab Republic of Egypt.
Any dispute arising out of or in connection with this
agreement, including any question regarding its existence,
validity, or termination, shall be subject to the jurisdiction
of the competent courts of Egypt.

These terms and conditions are issued in both Arabic and
English. In the event of any discrepancy between the two
versions, the Arabic version shall prevail.

Mutual Funds
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General Terms & Conditions:

All subscription requests are final and cannot be revoked.

The customer acknowledges that the amounts subscribed
shall be subject to the provisions of the Anti-Money
Laundering Law, its executive regulations, resolutions
issued thereunder, and the instructions of the Central
Bank of Egypt and the Financial Regulatory Authority in
this regard.

The customer acknowledges having read and accepted all
specific conditions of the above-mentioned investment
fund subscription documents, which are approved by the
Financial Regulatory Authority, and which are published
on the bank’s website.

The bank reserves the right to amend the terms and
conditions and publish them on its electronic website.

By submitting this request, the customer acknowledges
the bank’s approval and acceptance of the data and
documents entered into the system, and the customer
further acknowledges and agree to the service terms
mentioned above. The customer also acknowledges
the bank’s right to amend the terms and conditions and
publish them immediately on the bank’s website.

The customer acknowledges thathe hasread, understood
and agree to these general terms by:

- Signing the bank’s application forms or using some
other form of written acceptance (e.g. signing a letter
of acceptance).

- Or accepting these General Terms online using an
electronic checkbox on online/Mobile Banking or
using some other form of electronic communication of
acceptance (e.g. by email ... etc ).

The customer acknowledges that he is fully aware of the
product’s terms and the customer acknowledges his
consent to the bank’s right to amend the terms related
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to the amount. Any changes shall be deemed effective
and binding on the customer immediately upon their
publication on the bank’s website, if the customer does
not object explicitly to any changes, the customer silence
will be considered as explicitacceptance of such changes.

ISHRAQ Mutual Funds:

I/We declare that this Account Opening Application is
considered as a request for subscription in NBK - Egypt
Money Market fund. I/We hereby confirm that |/we have
received the prospectus of NBK - Egypt Money Market
fund certified by the capital market Authority I/We hereby
declare that I/we have read. understood and agreed all
the prospectus contents and that the fund is managed by
a fund manager appointed by NBK - Egypt.

I/We declare the any deposits in “Ishraq” account open
in my/our name and in my/our benefit, are con-sidered
as subscription (buying) requests for invest-ment
certificates, and any withdrawals from “Ishraq” Account
are considered as redemption (selling) for in-vestment
certificates. and this is considered as my/our final
acceptance that these transactions will be done directly
based on the certificate’s subscription and re-demption
terms and conditions. according to the pro-spectus and
CBE and Egyptian regulations and this is considered as a
continuous standing instruction as long as the account is
open.

I/we declare and agree that any request for deposit in
“Ishraq” Account provided after 2:00 pm will be pro-
cessed in the following working day by debiting the
closest value to the Amount requested from the Cur-
rent/ Savings account related to “Ishraq” Account,
based on the certificate value on the following working
day. I/we also declare and agree that any request for
withdrawal from “Ishraq” account provided after 2:00 pm
will be processed in the following working day by adding
the requested amount to the Current/Savings Account
Related to “Ishrag” Account, based on the certificate
value on the following working day.

I/we declare and agree that any withdrawal or deposit
amount will be in certificate value multiples. amounts in
certificate value fractions will not be accepted.

I/we declare and agree to pay the monthly charges for
“Ishraq” account as per NBK-E tariff by debiting the
Current/Savings Account related to “Ishraq” Account
using standing instruction option I/we also declare that
the bank is authorized to sell a number of certifi-cates
to cover the related overdrawn account if there was no
Sufficient fund to cover Such charges without any prior
notification.

I/we declare that the Bank is authorized to cancel any
deposit orders in “Ishraq” Account if related Account
did not include the sufficient funds to cover the deposit
amount Specified in the application at the time of pro-
cessing the request in the following working day.

wibgll
NBK

2590l Le Loy Lol 196 aiealgo -6 dylu iy i
e aupall ialjiel pae ol el oy « eyl igp
Llpgoidl odal Jgud |4 1 Sl i a__ﬂ

:§lpul jloiiuwl §9ain

o0 LA dlioy oy bwall 256 wlia i i / Ll 6l
dginll dlgpul) oo iagll Sugall dy jladiwl §gain
/ &xodand 36 Lidl / il « -oaliidl ogull ailell g3 ool
oogl Sg Al eliy jlodiwl §gaind GLEAL 6 Lol wi

a_uall (-0 63_oinollg oAl ogul 3 ilnll g3 (oo
cinlalg Ll / ailyd Lidl / o dlg « ddlodl daléd dolwll
019/ §-6lgig LILTiAYI 6y sisiy 3jg Lo p 102 - le Linlal/
§92-in yl -Leg Lay 6ajlg Il pl4_aillg lngyiull 2 poa e
iy Ju6 yo yrmodl jlosiwill pao Gapa e jlay jlodiull

400 gl DAl

«@lpib wlwa 6 o i alelyl i of gai péi / Ll j 8l
dlloy jitoy Liallnd / ;- allalg Lol / ol Ag taoll
dlgu il iyl jlodiiul §gain §-ilig -0 (elp) LiiA]
wibwa (0 bgaw §i plg LAl Ailell g3 Spoodl ayiall
Jlodiwl §gain Gilig) () alapium] dlioy s «§ljwl»
Ingpir e &L Lyiléli cilulooll oda o ol e §olgig e
LEAY Gp sy 6290 o Lod §iligl @ g clpis pl4 g
pig a bl Ailaallg gpnodl gjapodl didl &ilowlois

29100 uluuall & Lalllh dogaiwo Gloynill 0

&0 ellll w3468 oy ol e §-0lgi / §-olglg yai/ y ol
001 0 Il il debull 3my 938y &3 « Gl il
Mpall pliall dosd iyl pnd Gy e ellag LU ol
<@l iluay I gipadl 14693l / g jladl Ll o aclyl
A Jawll ogy Ayl 6 3all ddyigl pow pulwl e

£l gl o 210 &1 y9-u Ul e §01gi / §olgig i/ ol
~Gligll jguuay 2 iny 1lg dlols ddyigll pow dilaclno Jiog
wibwal dya il ylaoll p o3 le §olgi/ §olglg y&i/ 16l
cilwall (o Laana Gypn e eligll daypnil Laog « gl
dnld plaaiwl « gl ailuway b yipodl gl / g Lol
SO adl e golgi/ golgig ai/ 16 La4 . 630lil ilogloill
Inipodl gl / gjladl cibwadl 6 3 uapll aylas pac dlla
G2 00 Ug-Ay ayloodl el i o «@lb aluay
99l / gjladl clbwall dgnoil Giligh (o0 31¢ p eyl
Jaoall jLhAl (921 wbo iAol

Gilogloi g el il §ay el Liiaoslgo / iaolgay pdi/ o
[ QLo / alawadl 3pny yla 131 « gl lwa 6 gl
339,01 2ol 61 jué « Gl wlway b yipodl 469l

Al pg I ;-6 dlolooll 340l Bibg el ol 6

-V -



Jo — U;JogJI cugall diwd dolull plaaillg gl
NBK- Egypt General Terms & Conditions

The Bank may close the “Ishraq” Account and not ac-cept
any deposits without notice to the customer, in case the
account was without any balance or transac-tions for 3
consecutive months.

I/we agree that the Bank may changes any/all of “Ishraq”
account terms and conditions as well as tariff of charges
from time to time after giving notice to us.

| / We declare that | accept the allocation process on the
amounts requested to be deposited in “Ishraq” Ac-count
according to the rate decided by the Bank with-out any
argument from our side.

NAMAA Mutual Funds:
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I/we hereby confirm that I/we have received the
prospectus NBK - Egypt equity fund (Namaa) certified by
the capital market authority. I/we hereby declare that I/
we have read, understood and agreed all the prospectus
contents and that the fund is managed by a fund manager
appointed by NBK - Egypt.

The unit nominal value is EGP 10 and it is the subscription
value during the subscription period.

Purchase / Redemption orders submitted to the bank
during the last working day of each week prior to 1:00 PM
with the invested / redeemed amount and to be settled
on the next working date at the unit price equal to its net
asset value at the same day of placing the purchase /
redemption request.

In case of insufficient balance, number of units will be
adjusted to the nearest integer number of unites.

Purchase orders received after last working day of each
week 1:00 PM would be processed at the unit price of next
weeK.

Al MYZAN Mutual Funds:
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I/we hereby confirm that I/we have received the
prospectus NBK - Egypt equity fund (Namaa) certified by
the capital market authority. I/we hereby declare that I/
we have read, understood and agreed all the prospectus
contents and that the fund is managed by a fund manager
appointed by NBK - Egypt.

The unit nominal value is EGP 10 and it is the subscription
value during the subscription period.

Purchase / Redemption orders submitted to the bank
during the last working day of each week prior to 1:00 PM
with the invested / redeemed amount and to be settled
on the next working date at the unit price equal to its net
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asset value at the same day of placing the purchase /
redemption request.

In case of insufficient balance, number of units will be
adjusted to the nearest integer number of unites.

Purchase orders received after last working day of each
week 1:00 PM would be processed at the unit price of next
week.

Al HAYAH Islamic Mutual Funds:
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I[/we hereby confirm that |/we have received the
prospectus of Al HAYAH Islamic fund certified by the
capital market authority. I/we hereby declare that I/we
have read, understood and agreed all the prospectus
contents and that the fund is managed by a fund manager
appointed by NBK - Egypt.

The unitnominal value is EGP 10 and itis the subscription
value duringthe subscription period.

Purchase / Redemption orders submitted to the bank
during the last working day of each week prior to 1:00 PM
with the invested / redeemed amount and to be settled
on the next working date at the unit price equal to its net
asset value at the same day of placing the purchase /
redemption request.

In case of insufficient balance, number of units will be
adjusted to the nearest integer number of unites.

Any requests received after last working day of each
week 1:00 PM would be processed at the unit price of
next week.
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