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Manual of General and Special Terms for Dealing with the
Accounts and the Banking and Electronic Services

Definitions:

- Bank: National Bank of Kuwait S.A.K.P including all its branches in the
Kingdom of Bahrain or abroad.

- Customer: A natural or legal
plural as well.

- Account No.: It is the number which a customer must use with all its
components, in dealing with the account. This number consists of an
identifying unified number of the customer, the branch and the type of
account.

- International Bank Account Number (IBAN): It is the number which a
customer must use locally and internationally for payment orders or
transfers to a beneficiary who maintains bank account in the Kingdom of
Bahrain or in a country which applied the IBAN and made the use of it
mandatory. The IBAN consists of the country code, check digits, bank
identifier code and the core bank account number.

person. A singular comprises dual and

First: General Terms and Conditions for all Types of Accounts:

1. In addition to the terms and Conditions particular to each type of the
accounts listed in the designated paragraph, and to other terms and
conditions applicable to any other services, the following terms and
conditions shall apply to all types of accounts.

2. The operation of the account shall be as signed to its holder (the Customer),
his representative, his legal deputy or his attorney as per the conditions,
procedures and models followed by the Bank and shall undertake to give
the Bank a written notice at the expiration of the capacity of whomever
operates the account on his behalf. Such expiration of capacity shall not be
deemed valid before the Bank, unless the Customer requests the marking
of thereof in the Bank’s records and after receiving the receipt that confirms
the carrying out of such marking by the Customer.

3. The Customer(s) hereby authorizes the Bank on his behalf to collect the
amounts of the commercial papers and financial documents deposited with
the Bank for collection, and without holding the Bank responsible for the
real collection of the value of thereof. The returns of such securities and
documents, shall not be eligible for withdrawal, unless after the actual
collection of thereof. The Bank reserves the right to reverse the entry of any
account that may have been exceptionally credited with an item
subsequently returned unpaid on collection for any reason whatsoever.

4. In consideration of the services provided by the Bank to the Customer, the
Bank shall be entitled to charge the Customer(s) account against the
securities, expenses, fees, interests services commission and others
provided by the Bank as per the rates duly available by thereof, without the
need for serving a notice or warning to the Customer on each case
separately.

5. The Bank reserves the right to charge the Customer(s) with additional
expenses when the balance of the account falls below the minimum balance
requirement as determined by the Bank from time to time. No interest shall
be charged on the balance that falls below the minimum balance
requirement or on any account in which the Customer has exceeded the
number of withdrawal transactions specified by the Bank.

6. All of the Customer(s) accounts with the Bank or any of its branches,
subsidiaries or affiliates inside Bahrain or abroad (individual or joint), shall
be deemed securing each other notwithstanding their nature, name or
currency. The Bank shall be entitled at any time, and without the need for
serving a notice to the Customer(s) to combine or consolidate all or part of
such accounts and to carry out set-off among them or transfer any sum(s)
to the credit of any one or more account(s) for the payment of any due
liabilities to the Bank, whether jointly with any others, in partnership or by
any other means, and whether such liabilities be actual or contingent,
present or future, original or affiliated, several or joint and whether in local
or foreign currency. Furthermore, all Customer(s) deposits in term of cash,
commercial papers and securities, precious metals and others shall be
deemed pledged in the Bank’s favor to secure the fulfilment of all the
Customer’s obligations towards the Bank.

7. The Bank’s books/records and the statements extracted from it, shall be
final conclusive evidence in proving all accounts due from the account
holder to the Bank and/or due from the Bank to the account holder. The
Customer(s) shall not be allowed to allege their incorrectness by any
means, unless the Customer proves otherwise with acceptable legal proofs.

8. The accounts shall be subject to the determined supervision of laws,
resolutions, policies and regulations related to money laundering and/or the
combating financing of terrorism transactions in which the Bank is obliged
to apply at its own discretion without holding the Bank responsible for any
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loss or damages that may be inflected upon the holder of the account as a
result of thereof or due to any government order, a law, any official decision
of posponding the payment of loans (moratorium), banning or restricting of
transfers and others or due to wars, monetary reformation, the refusal of the
execution of the contract or the occurrence of a force majeure.

The Bank reserves the right to close the account at any time, without
assigning any reasons thereof and without the need for serving a notice or
warning. The Customer(s) undertakes, once being noted of the closing of
the account to return all unutilized cheques, ATM, Credit Cards and others,
if any. The agreeable or current interest rate shall continue to be chargeable
after the closure of the accounts on its debt balance till full payment has
been made.

The Customer(s) address specified in the account opening application, shall
be his selected domicile for all correspondence and notifications served to
him by the Bank and shall undertake to notify the Bank in writing of any
change in his address, any change regarding his commercial business,
liability, or responsibilities in commercial business or any other changes
which may affect his relationship with the Bank. Such changes shall not be
deemed valid before the Bank unless after the deposit of the supporting
documents into the Bank’s records, as per the principles and handing over
of the receipt to the account holders or their representatives, for the
completion of that deposit.

Deposits held with National Bank of Kuwait S.A.K.P in the Kingdom are
covered by the Regulation Protecting Deposits and Unrestricted Investment
Accounts issued by the Central Bank of Bahrain.

Cheque books shall be granted to the holders of current accounts or Al-
watani Super accounts. The Customer(s) undertake to exert all reasonable
endeavors with utmost care to ensure the safety of the cheques granted to
him by the Bank and shall undertake to use them for the purpose of

withdrawing from the account only. In the event of loss or mislaid of any of
them or the stealing of thereof by a third party, the Customer(s) shall
undertake to notify the Bank immediately with the correct legal notice,
otherwise he shall bear alone the consequences arising upon the loss,
mislaid and theft of thereof.

The Customer declares, in respect of the account opened in his name, that
he is the beneficiary of the account and the partners of the joint account
declare that they are beneficiaries of such account. However, in respect of
the accounts opened on behalf of others, the account opener declared that
the beneficiary of such account is the person whose name is mentioned on
the applications from opening accounts and his delegation on behalf of the
beneficiary, is correct, corresponding to the truth and valid.

The Customer declares of his full responsibility and his Knowledge of the
consequences resulting from all deposit transactions which are credited to
his account from any person or party, unless he objects to it within 15 days
from the date of issuance of the statement incorporating such deposit of
from the date of his Knowledge of it by any other means, whichever is
earlier.The Bank shall have the right, at its own discretion, to set aside any
transferred funds to/from the Customer’s accounts in the event of any doubt
that a money laundering operation is involved, without any responsibility on
its part.

The specimen signature of the Customer at the Bank shall be recognized in
all other dealings in respect of the accounts which are currently opened or
to be opened in the future of the Bank.

The Bank shall have the right, at all times, to amend these terms and
conditions as well as the terms and conditions specified for any type of
accounts, or the usage of the ATM cards, without the need to obtain the
customer’s consent; and the new terms and conditions shall apply to all the
opened accounts from the effective date, and the notification thereof, shall
be made as the Bank deems appropriate.

The Bank may, in the cases it estimates that there is doubt or suspicion of
the authenticity of the transactions carried out by the customer by the use
of the cards, the telephone, internet or any other means of dealing, suspend
the services it provides to the customer without prior notice and without any
responsibility on the part of the Bank.

The Bank shall have the right to reject the application for opening a new
account and/or close any of the customer’s accounts at any time without
bearing any responsibility at its absolute discretion in case it discovers that
the customer violated any of the conditions of dealing or the banking
customs, or if he does not observe the law and the principle of good intent
in dealing, if he writes commercial papers, Bank transfers or payment orders
for nothing or if he carries out fictitious transactions or for any other reasons
estimated by the Bank.

In the case the Bank closes the account/ accounts of the customer or if the
account is closed at the request of the customer, or upon the end of the
validity of using any of the cards or tools delivered to the customer, upon
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his request to suspend the service or when the Bank decides to cancel the
services, the customer will be bound to return any cards, cheque books or
tools handed over to him by the Bank. It is understood that the closure of
accounts is not conditional upon giving the customer a notice thereof or
upon his consent to the balance resulting from the closure.

The customer undertakes to provide all the documents requested by the
Bank within a period of time specified by the Bank. During this period, the
Bank has the right at its sole and absolute discretion to prohibit debit
transactions on the account without any responsibility on the Bank. In the
case he fails to provide such documents, the Bank will have the right to
close the account.

The Bank may, without obligation on its part, adopt any authorization or
power of attorney whose authenticity is countersigned by the official
authorities of any country or corresponding Bank, even if the customer’s
signature is not identical to the form of signature kept by the Bank.

The Bank has the right to provide its banking services through and/or using
electronic servers and/or technical assistance and/or any activity to execute
the banking services from its Head Office, branches, affiliates, subsidiaries,
and/or outsourcing service provider and/or from any other third party inside
or outside the Kingdom. The Customer, accordingly, agrees and consents
beforehand to the Bank’s transmissions of the Customer financial and non-
financial data and information, in any type or format, as well as access to
the Bank’s systems, to any of the parties mentioned above, without being
in breach of any of its obligations toward the Customer, especially those
related to bank secrecy.

The Customer authorizes the Bank to exchange information and/or
documents and/or invoices with other financial institutions involved in the
processing of the Customer transactions to satisfy applicable laws,
regulations, or international standards on combating financial crimes.
Furthermore, the Customer authorizes the Bank to disclose any information
related to Customer’s accounts and/or transactions to the home regulatory
body of the Bank’s parent company. In such cases the Bank shall not be
considered in breach of any of its obligations toward the Customer,
especially those related to bank secrecy.

The Bank has the right to assign and/or centralize the contact center
services to the contact center located at the Bank’s parent company or to
any other third party that the Bank deals with in executing such services (i.e.
transactions, requests, complaints, etc.), including the activation of such

services, and the Customer’s, accordingly, agrees and consents
beforehand to the Bank’s transmissions of the Customer financial and non-
financial data to the parties mentioned above without being in breach of any
of its obligations towards the Customer especially those related to bank
secrecy.

The Customer authorizes the Bank to exchange any information and/or
documents with local and overseas competent authorities, Central Banks,
Regulators, Head Office, the Bank’s External Auditors and any third parties
determined by the Bank and Regulators directly or through the Head Office.
In such cases the Bank shall not be considered in breach of any of its
obligations toward the Customer, especially those related to bank secrecy.

The Customer authorizes the Bank to exchange any information and/or
documents with the Credit Reference Bureaus, Credit Information Network
“Ci-Net” - Kuwait. The sharing of the customer information is in line with the
regulatory requirement mandated by the Central Bank.

The customer acknowledges that he received and read a copy of the list of
fees, charges and interests’ rates and agreed to same without any
reservation, condition or objection and that he received a copy of the
customers’ complaints procedures guide.

The conditions set forth in this form are applied by the Bank. They express
the relation of the Bank with the customer. The customer acknowledges that
he has read them and received a copy thereof. They are binding on him
without the need of signing them. In the case the customer signs the last

page of them, he will be considered as signing every page thereof as they
are considered as one unit. The Bank may amend any of these conditions
provided that the Bank should send a notice to the customer by the available
means of communication. The amendment will be effective of fifteen days

(15 days) after sending the notice.

The customer hereby declares that, in the event of being subject to any
foreign tax laws requiring information to be shared by the Bank with the
foreign government to whose tax laws the customer is subject, or with its
representatives, the customer explicitly agrees to the Bank’s full compliance
with such foreign government’s instructions and requests for information
without the Bank’s need to notify me/us or to seek my/our additional
consent. The customer understands and acknowledges that this
declaration is with respect to all of the Bank’s products and account types
(including corporate, joint, and/or individual accounts) and covers
transactions, balances, supporting information, and any enquiries from the
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requesting government or its representatives. To facilitate the Bank’s
compliance with the foreign tax laws to which the customer is subject, the
customer hereby undertakes to provide the Bank with any documentation
requested by the foreign government to whose tax laws the customer is
subject, or to its representatives. The customer further agrees to provide
and/or update the above-referenced documents as and when required by
the terms and conditions set by the foreign tax authority to which the
customer is subject.

An account will become dormant if it remains inactive for a period of 12
months for current accounts and 24 months for saving accounts or for a
period determined by the Central Bank of Bahrain (CBB) from time-to-time.
The customer will not be able to use the dormant account for executing any
outward payments or transfers nor use the debit card. While, the incoming
electronic and manual transfers to the dormant account shall be executed
by the Bank. In case of classifying the account as Dormant, the account will
be closed within six months from the date the account becomes dormant if
its balance becomes zero following which, a closure notification will be sent
to the customer by mail, e-mail or other communication channel determined
by the bank. Only fees or expenses permitted by CBB will be charged as
disclosed in the Bank Tariffs and charges. Nevertheless, no fee will be
charged when the account balances become zero. The bank will continue
calculating interest in respect of interest-bearing accounts at the prevailing
rates depending on the terms of the current contract between the bank and
the customer.

In case the customer would like to re-activate his/fher Dormant Account, the
customer will need to submit to the Bank a written or electronic request to
activate the account, and state the reasons for dormancy of the account,
along with conducting an update for know your customer (“KYC”)
requirements, the customer may be required to provide additional and/or
new identification and other KYC related documents to reactivate the
relationship and gain access to the account. In case of a Joint Account, the
written or electronic request for activation of the dormant account shall be
signed by all the Joint Account Holders authorized to operate the Account
and/or provide the bank with necessary documents authorizing the
concerned parties to re-activate the account.

Second: Specific Terms and Conditions for Current Accounts/Watani Super

1.

The Customer’s withdrawals from the account shall be made by using the
checks prepared by the Bank and which are delivered to the customer, or by
any other withdrawal document complying with the legal conditions
acceptable to the Bank. Also, withdrawals shall be made by the ATM card or
any other credit cards in accordance with the terms and conditions relating
thereto.

The Customer shall protect the check book delivered to him and should
inform the Bank if he lost the same or any of his checks; the Customer shall
also be solely responsible for all direct and indirect damages which may result
from having the check book or any of its checks kept with any of his followers
or a third party.

The Bank may refrain from paying any checks drawn against deposited
checks under collection unless such deposited checks have actually been
collected.

The Customer declares absolutely and finally to abide by the instruction of
the Central Bank of Bahrain and Central bank of Kuwait relating to closing all
of his checks accounts and listing his name and in the list of customers
whose accounts have been closed because of the returned checks, drawn
by him or his delegate, without sufficient funds, if such checks have been
returned to him, not exceeding three checks during one year as a result of
insufficient funds, and also declares in advance his agreement on all actions
taken by the Bank in this respect. The Bank, at its sole discretions, may open
in the name of the Customer another account without checks to replace the
account which has been closed and to transfer the credit facilities previously
granted on the closed account (if any), to the new account. The customer
shall bear all the legal responsibilities resulting from issuing such checks and
without having the right of recourse against the Bank because of closing his
account or listing his name or in the aforesaid list or because of any of the
actions taken by the Bank in connection herewith.

Licensed as Conventional Retail Bank by the Central Bank of Bahrain
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Manual of General and Special Terms for Dealing with the
Accounts and the Banking and Electronic Services

Third: Specific Terms and Conditions for Ordinary Saving/Watani Super s gl galadl b i) Cluay daldl) alsal) g g pil) Ll

Accounts.

1. Withdrawal from the account shall be made by using forms designated for s ¥ <ol pall Cililay (1 52l 13¢) & gl pladiuly Claall ge il oy 1
that purpose with the ATM Cards or by any other instrument provided by the Adgdaal) Al T 5 il Ladiy (530 3101 2
Bank in accordance with the systems applicable thereto

2. If the account balance falls below the required minimum or the number of — _adl ¥l asll e J& ) el 8 s il gl Clos daa ) e sildl ity 2
withdrawals exceeds three or the number specified by the bank, no interest il lasasy Al Gl Gl e dae 51 @ e OB Jaand) il s 48 5 5a 53
will accrue for the month on the Watani Super Account. oyl Laalt oS 1 ()5S Sl 8 A Ll BB ey s CSS lil) jamy 3

3. The Bank shall issue a statement of account in accordance with the systems Alall iy
applicable at the Bank. Such statement shall be subject to relevant
paragraphs. AL aliagg el 8 4y Jgendll Alaill (585 Cluall ) Galiais slal) caint 4

4. Interest is calculated and credited to the account according to the system el i Aleall

used by the bank and it is varying by the currency and balance category.

Fourth: Specific Terms and Conditions for Deposit Account:

A2 1) Glway Lalall (alSai;’\J o g )

1. The Deposit together with interest thereon shall mature only on maturing date 5 L sl oY) eleml vie V) e dpdiadll 3 e wo daa gl Al LAYl
in accordance with the systems applicable at the Bank. The Bank may, ‘elal Jsls J8 daa gl Cnns cbwi‘ il §omy Gl pay il sal dail) Aadaidl
however, permit the withdrawal of the deposit before it is maturity on an — Gase o A Al s elial J 58 Y Ala) 038 & 52006800 it W 5 A0l ddiay
exceptional basis. In this case, the interest shall be calculated only with the = aslew udai Zlia) iy jlan elidinl (& il 3a ga @l (el o 052 (a5 o)
acceptance of the Bank and for its own free choice and without prejudice to Lol Jsla gl ny
the right of the Bank to meet additional charges for allowing the withdrawal ) ) )
of the deposit DY Aals (55 (e Alllen s A0 200 ) Bad Lelal Jsla die Zapll apaielill 3y 2

) ) i o i On BB e (e U8 Al psn Jpanll (e flad Cilael elill oLy o) Lo elld g 40

2. The term Fixed Deposit shall be extended-automatically-to similar period(s) Lelaf Ul o
without the need for a notice or warning, unless the Bank received
instructions in vx_/ntmg to the contrary from the customer before two business g @&M Jeeall (5% ) ¢ il \?Jb&smw m}“t Jedl il Ja 3 3
days at least prior to the maturity date. LS i 533mall 2 pand) Jaant il 5 2y L) 8 g8 JAS e sai

3. In the event the Customer requested to redeem his deposit prior to its ’ G Bl 3

. -1 Pt P P LogaaE L g “ - e
General Terms and Conditions for Flexible Fixed Depoit: i o e Aflan S - LA Lhgond (s 368 B30 o Rl sl i Y1

1. The minimum period of the flexible deposit is three months and it will be gt &8 Ge BV “# ”*'f)f_d’ﬂ 1a3paad pany LS — Jml"dwm
renewed-automatically-for similar periods, unless the customer notifies the el osing Al laall (A Loed Bl Al s e ) o 3sldll 2
Bank in writing of his intentions not to renew it at least two days prior to its 5 “ibae il desty ol 050 Ga Lelal Jslas J8 el Al s il Jieall 52y 3
maturity date. 4 e el e B el 518 e Jpeanl) (b din allita) e oSl

2. Interest will be credited to the account as designated by the customer on i) 558 i) Aalaid 185 Baaaall A saald) Jrand il 3ay s claala) yin
monthly basis. ) )

3. The Customer can request at any time to redeem the Deposit prior to its (sl sy als plSals Lyl
maturity date without incurring any expenses as a result thereof, and he shall & & L ¢ &assa ¢ il o bl Juail 4a s o Ao shadl) Jualill man s 1
be entitled for any accrued interest for the previous months, and the Bank 20108 ) e Loy e B J3A olld S e Lhaa o) s
shall be entitled to collect the specific commission in accordance with the 8 3laiu Lok sie Lelal gfd daen ) Alle g da )l dal Jola i casla 13,2
systems available at the Bank. bl BN jri g A M Allanll b dae an Il

General Terms and Conditions for all types of Deposits:

1. Allprinted details of the Deposit on the face of the receipt issued by the Bank, — slai @il 26l U jie ledal Jsla vie Jaeal) Cluad Wil by daga o)) dad d8l) iiad 3
shall be considered correct, unless the Bank has been notified in writing to eV Db dasn gl (3lats et Jaandl ) Base jabial) Jlar¥) iing ¢ A Jaanl)
the contrary within fifteen days from the date of this receipt.

2. Inthe event the Deposit matures on non-business day, it will be automatically — <liay s GVl ity il jaay oy ¢ GGG plaY) Clua e cadl =ad ¥4

maturity date, the customer will not be entitled to any interest on the entire
last maturity period and the Bank shall be entitled to collect the specific
commission in accordance with the systems available at the Bank.

extended for maturity on the following business day at the original rate of this
interest.

LAl 838 il

el A o)) Gl Bald alSal g Lo 58

clall 13 e V) Gl pall

i e Tolu Jhy Lasle 0Ll o Aan sl e 3 peme c0lgad] il mia Al 3.5

3. The addition of the value of the Deposit and interest thereon on the maturity L ol Lgilee 5l Loy doae s 5l (5 AT 2ad) 5l 5aad Lelal yas Ja 8
date to the customer’s account, shall release the Bank from any liability
towards the customer. Therefore, the receipt issued previously to the
customer in relation thereto, shall be considered as null and void.

4.  Withdrawal from the Deposit account by cheques is not allowed, and the
Bank will not issue Credit Cards or ATM Cards against such account.

5. Inthe event of granting Banking facilities against the mortgage of the Deposit,
the mortgage shall continue in full force and effect in favour of the bank even
in case the maturity of the Deposit has been extended to period / periods, or
in case of an amendment of the number of currencies of the value of the
Deposit.

6. The request by the Customer to open a Deposit Account in a currency other
than the currency of his account opened at the Bank, is considered as an
authorization from him to the bank to open another current account in the
same currency of the deposit account which is requested to be opened, and
the later current account shall be subject to all these terms and conditions.

g s Ay clill (o - sl agbias Alaal s e Alams a5 Clies =iy Jraall il 2y 6
leall T a® Gglhaall dan gl Glua dlae iy AT s umcjmﬂdm
S 13 85 ) gl Aalall g Aaladl AlSaY) 5 Ja g ) 3K o3g] LAY (5 )

Ol U8 1l il Jreall 48 k(630 5l cie 4 pall Ay gl ey e 50308 3305 Y |7
Lela
Lol sl J8 e e 5a ol ol dapn gl vy (3 Gl Jianll 5500 Y 8
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7.

10.

No interest is payable on the flexible deposit balance for the month in which
it is successfully requested.

The Client shall not dispose of the Deposit Balance or any part thereof prior
to its maturity.

The Bank reserves the right to change the interest rate calculated on the
Deposit at any time without the need to notify the Client in accordance with
the banking policies set by the Bank from time to time.

The Bank reserves the right to hold at any time the deposit amount and its
return, if any, and the clearing process between them and any other account
for any liabilities due to the Bank in the Client's favor either in solidarity with
others or in participation or in any other manner. Actual or potential, current
or future, original, or subsidiary, individually or jointly, whether in local or
foreign.

Fifth: Specific Terms and Conditions for Joint Accounts

The shares of the account holders shall be deemed equal unless otherwise
agreed.

Withdrawing shall be limited to the person(s) appointed by the account holder,
and the payment by the Bank in this case is deemed to discharge and release
it from all its liabilities towards all the partners in the account.

All of these account holders are jointly liable towards the Bank for repaying
any amounts due to it on this account, notwithstanding the reasons or sources
related to such amount, the Bank may recover such amounts from the credit
balance of any individual account kept in the name of any of the account
holders or from his share in any other joint account.

All cheques, remittances, and other commercial and financial papers payable
to the joint account holders or to their order shall be deemed to have been
duly authenticated to them by their signature by the person (s) appointed by
the joint account holders.

The Bank shall have the right on closing or suspending withdrawal from the
account, to distribute the balance to independent accounts which the Bank
shall open according to the number of account holders, each according to his
share, therein and taking into consideration the foregoing paragraph.

The account holders agree that the Bank, while setting of amongst different
accounts of one of the account holders, may include his share in such account
within such set-off.

The Bank shall have the right to stop withdrawal from the joint account and
distributes its credit balance among its holders, each in accordance with his
share in such account and without notification ion or warning, in any of the
following cases:

a) A garnishment is imposed upon any of the account partners for
any reason and that the share of such partner shall be frozen,
accordingly.

b) The death of any of the account partners for declaring the

bankruptcy or the loss of the legal capacity of any of them and
that the share of the deceased, the bankrupt, or the
incapacitated, shall be frozen accordingly.

c) Notifying the Bank by one of the account partners of a dispute
between him and any of the other account partners.

The person (s) designated by the joint account holders must be licensed /
authorized by the account holders to perform the following actions:

= Agreement with the Bank to grant loans or bank facilities on
behalf of the owners of the Joint Account from time to time
. Signature of any warranties or guarantees provided to the
Bank
= Giving orders and instructions regarding the purchase or sale
of securities or in respect of foreign exchange
. Do what is necessary to solve any bills and commercial papers
The holders of the joint account shall notify the Bank in writing of any change
in the powers conferred upon the person (s) appointed by the holders of the
joint account to manage it. Such changes shall not take place in the face of
the Bank until such documents have been duly deposited in the Bank's records
and the holders of the Joint Account or their representative have been given
a receipt from the Bank upon completion of such deposit.

Licensed as Conventional Retail Bank by the Central Bank of Bahrain
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Sixth: Specific Terms and Conditions for using ATM Watani Express Cards:

1.

10.

11.

12.
13.

The Watani Express Cards shall be issued to the Customer subject to the
Bank’s approval, and upon receipt, the Customer must sign it in the space
provided. The card shall remain the property of the Bank at all times and
the Bank shall reserve the right at any times and without the need to notify
the Customer to withdraw, cancel, ban its future usage, to refuse its renewal
or replacement. The Bank shall not be held responsible as a result,
notwithstanding the Customer(s) obligations that remain in effect in
accordance with these rules.

The Customer undertakes to protect the card, to keep the confidentiality of
its PIN, not to expose the card or its PIN to the risks of loss, not to cause
change to its details and not to cause it any damage. The Customer shall
alone be liable for all damages that come as a result of exposing the card
or its PIN to notify the Bank immediately in writing in order for the Bank to
take the appropriate actions. In any event, the Customer shall remain
responsible for any withdrawals or transactions made by such card and PIN
until the date of informing the Bank of thereof with proper legal notifications.
The Customer undertakes to maintain in his accounts with the Bank at all
times sufficient funds to cover all withdrawals and transactions made by
means of using the card and its PIN through ATMs or points of sale
(<<Pass>>), the Customer may not overdraw his account, and the cash
withdrawals and transactions may not exceed the overdraft limit agreed in
advance by the Bank or the amount specified by the Bank for daily
withdrawals through ATMs and pass.

The Customer shall be responsible towards the Bank for any loss or
damage resulting from the use or misuse of the card through phone or fax,
or due to his violation of the terms and conditions relating to the card and
undertakes to compensate the Bank as a result thereof.

The Bank shall not be held liable for any loss or damage caused directly or
indirectly as a result of a technical or breakdown error in the ATMs or the
refusal of the card from any such machines, pass or other banks. In the
event where the pass or the banks agree to refund the Customer, the Bank
shall credit the Customer’s account with the amount upon receiving written
instructions from such passes or banks, and the Bank shall not be
responsible for any delays in receiving such transactions.

All withdrawals and transactions to be made using the card and its PIN shall
be recorded in accordance with the systems applicable at the Bank on the
Customer’s accounts(s) specified in the applications or any other account(s)
of the Customer with the Bank. The statements related to the withdrawals
or transactions to be made by the card shall be conclusive evidence, unless
the Customer proves otherwise with acceptable legal proofs.

In the event where separate cards are issued for several persons
participating in a joint account each card holder shall be severally and jointly
liable towards the Bank for all withdrawals and dealings to be made upon
such account by using any of the above-mentioned cards.

The Customer may use his card and its PIN/signature for the electronic
funds transfer at (pass) for the purchase of goods and services and his
payment is guaranteed and cannot be stopped for his use to this service.

The Customer may use the card to receive other services announced by
the Bank from time to time against payment of the fees and commissions
determined by the Bank; and the Bank reserves the right to cancel or
amend such services, fees, and commissions.

The Bank shall not be liable for the refusal of a retailer, supplier or other

banks to accept use of the card.

All withdrawals and transactions carried out with the use of the card and its
PNI number along with the fees and commissions due shall be debited from
the Customer accounts(s) maintained with the Bank according to practice.
The Bank shall reserve the right to deduct the debited balance of such
account from any credit balances of any other accounts maintained by be
the Customer.

The Bank may cancel the card upon holding the same at any of the ATMs,
in which case, the Bank may issue another card with new fees

The purchase of goods and services by using the card and its PIN at the
Pass or through the internet shall be at the risk and the sole responsibility
of the Customer and the Bank shall not guarantee or held responsible in
this respect whether towards the Customer or the Merchant. The bank shall
not be involved in any objection by the Customer towards such goods or
services whether such objection was due to non-receipt of the goods, or

Licensed as Conventional Retail Bank by the Central Bank of Bahrain
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Manual of General and Special Terms for Dealing with the
Accounts and the Banking and Electronic Services

14.

15.

16.

delay in delivery or being deceive or for any other reason whatsoever, and
the Bank shall not be responsible for any loss or damage directly or
indirectly, arising there from.

The Bank shall not be a party to any dispute that may arise in this respect
between the Customer and the Merchant, the Customer shall in all
circumstances be responsible-despite his objection or dispute-towards the
Bank for all amounts, expense and commissions debited to his account(s)
with the Bank.

The Customer shall be responsible for all withdrawals and transactions
being performed outside Bahrain by using the card, with or without its PIN.
The Customer may use the card to receive other services announced by
the Bank from time to time against payment of the fees and commissions
determined by the Bank; and the bank shall have the right to cancel or
amend such services, fees and commissions.

Seventh: Terms and Conditions for Money and Payment Instructions:

1.

The customer agrees that the Bank shall not be held responsible for any delay
or failure to complete the transfer of insufficient funds or error or missing
information in the transfer application or imposition of any restrictions on
transfers or if the amount is garnished or confiscated by local authorities or
other State authorities or if there is any suspicion that money laundering is
involved or for any other reason beyond the control of the Bank.

In the event the Customer agrees to pay the expenses for the correspondent
bank, the bank shall calculate estimated expenses for such banks and the
Customer shall be bound to pay any other additional expenses claimed by the
correspondent banks.

In case the amount of the transfer has not been paid the determination of the
amount which the Customer can claim for a refund shall be average purchase
price of the currency used by the Bank on the same day the transfer is
returned. The Customer cannot claim the refund of the amount of the transfer
unless he returns to the Bank what he has received in terms of travellers
cheques or other documents issued by it and after the Bank has received a
final notification from its correspondent Bank that the amount of the transfer
has not been paid and that the original instruction relating thereto has been
cancelled.

It is hereby agreed that the Bank and its correspondent bank shall not be
responsible for any consequences resulting from any conflict delay oversight
technical or telegraphic error or error in transferring the instructions and the
Customer agrees that the Bank and its correspondent banks shall not be
responsible whatsoever if the payment of the amount is delayed in order to
obtain the required confirmation for the accuracy of names and statements or
other information of the transfer order or payment instructions. The Customer
shall compensate the Bank and its correspondent banks for any loss resulting
there from and in all circumstances, the Bank shall not be responsible for any
loss resulting from the execution of the transfer or from any error or negligence
on the part of any correspondent Bank.

Eight: Specific Terms and Conditions for Using ATM Watani Electron Cards:

1.

The Watani Electron card shall be issued to the Customer subject to the
Bank’s approval, and upon receipt, the Customer must sign it in the space
provided. The card shall remain the property of the Bank at all times and the

Bank shall reserve the right at any times and without the need to notify the
Customer to withdraw, cancel, ban its future usage, to refuse its renewal or
replacement. The Bank shall not be held responsible as a result,
notwithstanding the Customer(s)’ obligations that remain in effect in
accordance with these rules.

The Customer undertakes to protect the card, to keep the confidentiality of its
PIN, not to expose the card or its PIN to the risks of loss, not to cause changes
to its details and not to cause it any damage. The Customer shall alone be

liable for all damages that come as a result of exposing the card or its PIN to
the hands of any of his successors or a third party. The Customer undertakes
in the event of theft or loss of either of the card or its PIN to notify the Bank
immediately in writing in order for the Bank to take the appropriate actions. In
any event, the Customer shall remain responsible for any withdrawals or
transactions made by such card and PIN until the date of informing the Bank
of thereof with a proper legal notification.

The Customer undertakes to maintain in his accounts with the Bank at all
times sulfficient funds to cover all withdrawals and transaction made by means
of using the card and its PIN through ATMs or points of sale («pass»), the

Customer may not overdraw his account, and the cash withdrawals and
transactions may not exceed the overdraft limit agreed in advance by the Bank
or the amount specified by the Bank for daily withdrawals through ATMs and
pass.

Licensed as Conventional Retail Bank by the Central Bank of Bahrain
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Manual of General and Special Terms for Dealing with the

Accounts and the Banking and Electronic Services

The Customer shall be responsible towards the Bank for any loss or damage
resulting from the use or misuse of the card through phone or fax or internet,
or due to his violation of the terms and conditions relating to the card and
undertakes to compensate the Bank as a result thereof.
The Bank shall not be held liable for any loss or damage caused directly or
indirectly as a result of a technical or breakdown error in the ATM’s or the
refusal of the card from any such machines, pass or other banks. In the event
where the pass or the banks agree to refund the Customer, the Bank shall
credit the Customers’ account with the amount upon receiving written
instructions from such passes or banks, and the Bank shall not be responsible
for any delays in receiving such instructions.
All withdrawals and transactions to be made using the card and its PIN shall
be recorded in accordance with the systems applicable at the Bank on the
Customer’s account(s) specified in the application or any other account(s) of
the Customer with the Bank. The statements related to the withdrawals or
transaction to be made by the card shall be conclusive evidence, unless the
Customer proves otherwise with acceptable legal proofs.
In the event where separate cards are issued for several persons participating
in a joint account each cardholder shall be severally and jointly liable towards
the Bank for all withdrawals and dealings to be made upon such account by
using any of the above-mentioned cards.
The Customer may use his card and its PIN/signature for the electronic funds
transfer at «pass» for the purchase of goods and services and his payment is
guaranteed and cannot be stopped for his use to these services.
The Customer may use the card to receive other services announced by the
Bank from time to time against payment of the fees and commissions
determined by the Bank; and the Bank reserves the right to cancel or amend
such services, fees, and commissions.
The Bank shall not be liable for the refusal of a retailer, supplier or other
banks to accept use of the card.
All withdrawals and transactions carried out with the use of the card and its
PIN number along with the fees and commissions due shall be debited from
the Customer account(s) maintained with the Bank according to practice.
The Bank shall reserve the right to deduct the debited balance of such
account from any credit balances of any other accounts maintained by the
Customer.

Ninth: Specific Terms and Condition for the Use of Watani Online:

1.

In the event where the Customer wishes to use Watani online, he shall upon
signing of this application form be found by all the terms and conditions
determined by the Bank for use of any of the products listed for such service,
currently or in the future and undertakes to sign any papers or documents that
the Bank requests for this purpose.

The Customer shall solely and fully be responsible for all transactions made
by the use of this service all effects thereof and any action resulting from such
use and the Customer shall compensate the Bank for any direct or indirect
damages resulting therefrom.

Tenth: Declarations and Undertakings

The company (Customer) undertakes to notify the Bank in writing of any
changes or amendments made to the company’s legal status, the partners,
Memorandum and Articles of Association, its Board of Directors, the authority
granted to the those who act under its name or on its behalf, or any other
changes or amendments that may affect its relationship with the Bank. Such
changes or amendments shall not be deemed valid before the Bank unless
after the deposit of the supporting documents into the Bank’s records, as per
the principles and handing over of the receipt to the account holders or their
representatives, for the completion of that deposit.

The company (Customer) declares that the undersigned have the absolute

authority to act under the company’s name and on its behalf in any and all
banking operations with or through the Bank at any time. Including without
limiting the generality of the forgoing authority, to enter into an agreement

with the Bank to obtain banking facilities or loans and to provide collateral
the securities for such facilities to sign assignments of rights and all other
documents and papers to be presented to the Bank. And the undersigned
hereby authorizes the Bank to pay and receive for deposit to the credit of
this company and/or for collection for the account of this company any and
all cheques, drafts, notes or any other instruments for the payment of money
whether or not endorsed by this company, each such item being deemed to
have been unqualifiedly endorsed by the company.

Licensed as Conventional Retail Bank by the Central Bank of Bahrain
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Manual of General and Special Terms for Dealing with the
Accounts and the Banking and Electronic Services

3. The company (Customer) declares that while dealing with the Bank, that its
resolutions had been passed in accordance with its Memorandum and
Articles of Association in accordance with its most recent amendment and
that it’s valid and in full force as of this date.

4. If the account of any of the company’s (Customer) indicate a debit balance
for any reason whatsoever, the company is under obligation to pay such
balance with interest due to thereon upon first demand of the Bank, and the
undersigned hereby jointly and severally declare that they are responsible in
their personal capacity for the payment of such indebtness and obligations of
the company towards the Bank on due date with interest thereon and all other
amounts in accordance with the system applicable with the Bank, without
the need for a subsequent declaration from them for this purpose.

Eleventh: Other Terms and Conditions:

1. In the event in which a contradiction exists between the Arabic and English
versions of these terms and conditions the Arabic text shall prevail.

2. Any dispute that may arise in respect hereof shall be subject to the Bahraini
Law and to the jurisdiction of the Bahraini courts and the Customer hereby
confirms his submission to the local jurisdiction of the courts of the Kingdom
of Bahrain. Notwithstanding the foregoing, the Customer agrees that the
Bank may choose any other jurisdiction where the Customer is located or
resides or where any of its assets are located.

Data Privacy: National Bank of Kuwait is committed to maintaining the

confidentiality, integrity, and security of personal and sensitive information collected

from customers, in accordance to applicable laws in the Kingdom of Bahrain.

At the time of signing up to do business with National Bank of Kuwait S.A.K.P,

Bahrain Branch, your personal information will be used for the purposes of

a. Retall banking services;

b. Compliance, Anti-Money Laundering (AML), Counter Financing of
Terrorism (CFT) & Proliferation Financing (PF); and

c. Reporting to Central Bank of Bahrain (CBB) as per applicable regulatory
requirements.

Your interactions with our staff members are recorded for service delivery and

quality assurance purposes. Your privacy is important to us. As per applicable

privacy law, we would like to inform you that your data is retained by NBK-B for the
aforementioned purposes and protected with appropriate security controls to
prevent unauthorized access and/or disclosure.

Please be advised that NBK-B shares your data with third parties in Bahrain or

outside Bahrain as required by NBK-B for the purposes of execution of your

requests, storage, facilitation of payment, and external auditing. NBK-B has the
necessary arrangements to protect the privacy of your data shared with these third
parties.

To learn more about how National Bank of Kuwait collects, processes, and

safeguards your personal data, please read the privacy policy available on

www.nbk.com/bahrain

Direct Marketing: NBK might retain your contact information for direct marketing
purposes such as introduction of any new services or product lines. You have the
option to opt out from receiving direct marketing communications (Phone, SMS,
Email or other means) by calling 17155555 or visiting the nearest NBK branch.

[ 1 acknowledge that | have read and fully understood the purposes for which
National Bank of Kuwait collects and retains my personal information, and provide
consent to National Bank of Kuwait to collect, retain, process, and transfer this
information for service provisioning, record keeping, compliance and direct
marketing purposes.

Licensed as Conventional Retail Bank by the Central Bank of Bahrain
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