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About NBK Trustees (Jersey) Limited 
NBK Trustees (Jersey) Limited (together NBK Trustees, we or us) is a Jersey company which is regulated by 
the Jersey Financial Services Commission (JFSC) for the provision of trust company business. NBK Trustees 
offers a range of trust company business services (acting as a trustee of an express trust, acting as a nominee 
for another person, acting as a secretary of a company, etc.) to its clients (collectively, the Services). 
 

NBK Trustees is a wholly owned subsidiary of National Bank of Kuwait S.A.K.P (NBK). For more information 
on NBK and its affiliated companies (collectively, NBK Group) please visit www.nbk.com. 
 
NBK Trustees as a managed trust company 
For regulatory reasons, NBK Trustees operates as a managed trust company. Apex Financial Services (Trust 
Company) Limited (Apex Trustees) currently acts as the manager of, and provides certain managerial, 
secretarial and administrative services to NBK Trustees, the managed entity, pursuant to the terms of a 
Managed Trust Company Services Agreement. Apex Trustees is a wholly owned subsidiary of Apex Group 
Limited (Apex Trustees and other the affiliation leader of which is Apex Financial Services (Jersey) Limited 
(AFSJ). 
 

All of NBK Trustees' officers and/or authorised representatives working in and from within Jersey are 
currently employed by AFSJ. AFSJ also provides NBK Trustees and the entities to which NBK Trustees is 
obliged to provide its trust company business services with certain support services, such as compliance, 
internal governance and IT and operational functions. 
 

What is this Privacy Statement? 
 

During the normal course of business and to deliver the Services, NBK Trustees collects from various 
individuals (Data Subjects), personal information from which the relevant Data Subject(s) can be indirectly or 
directly identified (Personal Data). 

NBK Trustees is wholeheartedly committed to safeguarding the Personal Data, the privacy of Data Subjects 
and in satisfying certain obligations NBK Trustees has under the relevant Data Protection legislation. 

This Privacy Statement is intended to provide notice to relevant Data Subjects of how NBK Trustees uses, 
collects and safeguards Personal Data and other information in connection with the Services. 
 
What personal information and/or Personal Data do we collect? 
 

Depending on the Services being provided, NBK Trustees may collect, hold and otherwise process the 
following personal information or Personal Data in electronic and/or hard copy written form: 

• Contact details (including names, relevant correspondence and other postal addresses, email 
addresses and telephone numbers); 

• Information to meet legal and regulatory requirements including in particular “know your 
client” due diligence information on individuals to meet anti-money laundering legislation, 
source of wealth and source of funds; 

• copies of any individual’s legal and/or tax advice as may be provided to us, to enable us to provide 
our Services; 

• bank account details or other payment or financial information provided to us; 
• Information regarding an individual’s personal circumstances, including employment status, 

salary details, business interests, property or other assets, or other information about you which 
we require in order to provide you with particular aspects of our Services. 

http://www.nbk.com/
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• in certain, limited circumstances (primarily where NBK Trustees acts as trustee of a trust and has 

a legitimate interest in knowing such information) we may collect personal information concerning 
the health of individuals; and/or certain personal data relating to children (for example, where 
such children may have a vested or beneficial interest in any company or trust arrangement within 
the Services); and 

• records of any correspondence received by us, or file notes of any telephone call you may have 
with us. 

 

In addition, specifically with regards to the NBK website, NBK may automatically collect technical information 
(including anonymous data collected by  the hosting server for statistical purposes, the internet,  protocol (IP) 
address used to connect your computer or device to the internet, browser type and version,  time zone 
settings, browser plug-in types and versions, operating system and platform) for any  individual accessing 
such services. 
 

How do we collect your personal information/Personal Data? 
Personal information collected may be received directly from the individual in question or be received from a 
third party. For example NBK Trustees may receive personal information from a client or their advisers 
regarding such client’s directors and/or beneficial owners. Certain information may from time to time also 
be received by NBK Trustees from other parts of NBK Group and/or from AFSJ and its affiliated companies 
outside of Jersey. 
 
Why do we collect your personal information/Personal Data? 
Principally, NBK Trustees collects and otherwise processes personal information for Data Subjects in the 
fulfillment of and provision of the Services or to carry out marketing activities. Certain personal information 
and/or Personal Data is required to be collected because NBK Trustees is required to do so by law and 
regulations (for example to meet anti-money laundering requirements, tax exchange information 
requirements and other statutory/ regulatory obligations). 

Separately from the above, NBK Trustees may also collect personal information as a result of general or 
specific instructions from its client (that is to say those persons to whom NBK Trustees directly provides trust 
company services, each a Client), for example where the collection and holding of such personal data is 
necessary or otherwise consequential to the ongoing administration of its client entities or as a result of some 
transaction which requires it. 
 
How we use your personal information/Personal Data? 
We will use the information we hold about you for the following purposes: 
 

In connection with a NBK 
Trustees contract for Services 

• Where NBK Trustees intends or has entered into a 
contract with a Client to enable it to supply the 
Services 

 • So we can communicate with you in respect of our 
Services 

 • For NBK Trustees’ Client management purposes 
including but not limited to the management of 
queries, complaints, or claims 
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Where necessary for NBK 
Trustees to comply with a legal 
obligation; 

• To verify your identity 
• In connection with any legal obligation on us to report 

any fraud or other criminal activity (including money 
laundering or tax avoidance schemes) 

Where NBK Trustees has a 
legitimate interest in using such 
information: 

• To meet all legal, regulatory and ethical obligations 
applicable to NBK Trustees 

• To verify the accuracy of information/Personal Data 
that we hold about you and create a better 
understanding of you as a Client 

• To gather views directly to maintain and enhance NBK 
Trustees’ products and services 

• In connection with the support network and system 
security in order for us to take steps to protect your 
information against loss or damage, theft or 
unauthorised access; 

• To comply with a request from you in connection with 
the exercise of your rights (for example if you ask us not 
to contact you for marketing purposes, we will keep a 
record of this in order to be able to comply with your 
request) 

• Where relevant to protect the legitimate interests of 
shareholders, directors, officers (or similar persons) of 
the Client, and their respective beneficial owners 

• For marketing activities (other than where we rely on 
your consent) to contact you by email or text with 
information about our products and services 

Where you have consented to 
holding such information 

• For example if you have expressly requested / 
consented to marketing materials being provided to 
you; or you have provided us with sensitive personal 
information about you in connection with the 
provision of our Services 
  

Who we share personal information/Personal Data with 
 

We will only disclose your personal information in accordance with applicable laws and regulations. We will 
disclose your information to the following third parties: 

• To a client entity in which you have a direct or indirect interest and/or such client’s subsidiaries, 
holding company and or other associated counterparties of such client entity where such 
disclosure is necessary for us to perform our Services or we are otherwise required to share such 
information with such persons; 

• Any person with legal or regulatory power over us (such as the JFSC, the office of the data 
protection commissioner, the Joint Financial Crimes Unit in Jersey, or any relevant Tax Authority) 
who may require disclosure on legal grounds; 

• Service providers engaged by us to help us run our business and perform the Services. Such 
service providers may include, for example, cloud storage providers (engaged by us to provide 
electronic board packs, or other storage facilities for our business data and your information); 
and 

• AFSJ and any of its affiliated companies and where applicable any other member of NBK Group 
who is involved in (or expected to be involved in) the provision of Services to our clients. 
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Some of these third parties (including certain NBK Group subsidiaries and service providers) may be outside 
of the European Economic Area (EEA), the Channel Islands or other territories determined by the EU to have 
adequate protection for the protection of personal data. If we transfer your information in this way, we will 
take steps to ensure that appropriate security measures are taken with the aim of ensuring that your privacy 
rights continue to be protected as outlined in this Privacy Statement. Such steps include imposing contractual 
obligations on the recipient of your personal information or ensuring that the recipients are subscribed to 
‘international frameworks’ that aim to ensure adequate protection. 
 
How do we keep your personal information/Personal Data secure? 
AFSJ and NBK Trustees takes information security very seriously and therefore takes appropriate measures 
to protect such information from unauthorised theft, damage or access. AFSJ has an information and cyber 
security policy which outlines the measures which will be taken to safeguard the availability, integrity and 
security of data which is aligned to ISO27001. 
 
How long will we store your personal information/Personal Data for? 
We generally expect to hold personal data on our systems for as long is necessary to provide the Services 
and ordinarily for 10 years after the termination thereof, in order to allow us to refer to your information in 
correspondence with you, or in connection with any ongoing or subsequent relevant matters (e.g. legal or 
regulatory proceedings). 
 
Your rights 

You have the following rights in relation to how we use your information. If you would like to exercise 
these rights please contact us using the contact details listed at section 14: “Who can you speak to at 
NBK Trustees about this Privacy Statement?” 
• Right of access – you have the right to know if we are using your information and, if so, about how 

we are using it.  There will not usually be a charge for dealing with these requests.  Your personal 
information will usually be provided to you in writing, unless otherwise requested.  Where you have 
made the request by electronic means the information will be provided to you by electronic means 
where possible. 

• Right of rectification – we take reasonable steps to ensure that the personal information we hold 
about you is accurate and complete.  However, if you do not believe this is the case you have the 
right to require us to rectify any errors in the information we hold about you. 

• Right to erasure – you have the right to require us to delete your personal information if our 
continued use is not justified.  However, this will need to be balanced against other factors, 
depending upon the type of personal information we hold about you and why we have collected 
it, there may be some legal and regulatory obligations which means we cannot comply with your 
request.  

• Right to restrict processing - in some circumstances, although you may not be entitled to require 
us to erase your information, you may be entitled to limit the purposes for which we can use your 
information. 

• Right to object to processing – you have right to object to our processing of you personal data 
under certain conditions. 

• Right of data portability – you have the right to require us to provide you with a copy of the 
personal information that you have supplied to us in a commonly used machine-readable format 
or to transfer your information directly to another controller (e.g. a third party offering services 
competing with ours).  Once transferred, the other party will be responsible for looking after your 
information.  
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• Right to lodge a complaint a compliant – You have a right to complain to the Office of the 
Information Commissioner (the “OIC”) at any time if you object to the way in which we use your 
personal information. More information can be found on the Information Commissioner’s Office 
website: https://oicjersey.org/. 

• Right to object to direct marketing – You can ask us to stop sending you marketing messages at 
any time.  Please see below. 

• Right not to be subject to automated-decision making – NBK do not make decisions about you 
using automated decision making or profiling of your personal data; 

• Right to withdraw consent – For certain limited uses of your personal information, we may ask for 
your consent.  Where we do this, you have the right to withdraw your consent to further use of 
your personal information. If you withdraw your consent, we may not be able to provide certain 
products and services to you.  If this is the case, we’ll tell you at the time you ask to withdraw your 
consent, 

• In some circumstances exercising some of these rights will mean we are unable to continue to 
maintain a business relationship with you. 

• You can make any of the requests set out above using the contact details in this Privacy Notice.  
Please note that in some cases we may not be able to comply with your request for reasons such 
as our own obligations to comply with other legal or regulatory requirements.  We will always 
respond to any request you make and if we can’t comply with your request, we will tell you why. 

 
Marketing 
We respect your privacy and to the extent we carry out any direct marketing activities we will carry these out 
in accordance with applicable laws and guidance. 

We may contact you with marketing information by post or by telephone or with targeted advertising delivered 
online through social media and platforms operated by other companies, unless and until you object. 

If you are a corporate entity and have engaged us for Services, we may also contact you with marketing 
information by email or other electronic means unless and until you object. If you are an individual or a 
member of an unincorporated entity (and except where the following paragraph applies) we will only contact 
you by email or electronic means with marketing information where you have given us your consent. 

Where we have obtained your email address in connection with our contract with you for any Services, or 
where you have made a positive enquiry about any of our services, we may also contact you with marketing 
information about similar services by email or other electronic means unless and until you object. 

From time to time, we may ask you to refresh your marketing preferences by asking you to confirm that you 
consent to continue receiving marketing information from us. 
You have the right to opt-out of our use of your personal information to provide marketing to you by informing 
us (if we call you by telephone), or by clicking the “unsubscribe link” on any marketing email that we send to 
you, or by contacting us as set out in Section 14 below. 
 
Changes to this Privacy Statement 

 

 We will update this privacy notice when necessary to reflect changes in the law, our used practices and in 
our services, as well as to ensure it is accurate and up to date.  When we make an update we will amend the 
date at the top of this notice, you are therefore advised to check this privacy notice periodically.  We may 
also notify you in other ways from time to time about the processing of your personal information. Who can 
you speak to at NBK Trustees about this Privacy Statement? 

 

In order to satisfy its obligations to you and to fulfil the relevant legal and regulatory obligations with respect 
to the processing of Personal Data, NBK Trustees has appointed a Data Protection Officer. 
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Questions, comments and the exercise of your rights regarding this Privacy Statement and your information 
are welcomed and can be addressed to the “NBK Trustees Data Protection Officer” by email at 
data.protection@apexfs.com or by post to IFC 5, St Helier, Jersey, JE1 1ST 

If you wish to make a complaint on how we have handled your personal information, you can contact the NBK 
Trustees Data Protection Officer directly using the above details. If you are not satisfied with our response, 
or believe we are processing your personal information not in accordance with the law, you can complain to 
the supervisory authority in Jersey responsible for the implementation and enforcement data protection law 
(the Office of the Information Commissioner (the “OIC”) whose website address is https://oicjersey.org/. You 
have the right to complain to the OIC about our collection and use of your information. You can contact the 
OIC via email enquiries@oicjersey.org or by calling their helpline +44 (0)1534 716530. 

 

 
 

mailto:DPO@linkgroup.je
https://oicjersey.org/
mailto:enquiries@oicjersey.org
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