
National Bank of Kuwait Group (the “Bank”)
Oversess Branches & Subsidiaries
Account Service Form

the (“Customer”)

Transfer Instruction Terms & Conditions:
The Customer hereby agrees that the Bank shall have no responsibility whatsoever in the event the transfer is delayed or not processed or completed due to the unavailability of sufficient funds, the provision by the Customer of mistaken 
statements, names or facts, or due to the provision of insufficient information in the transfer application, the imposition by any authorities of restrictions on transfers or if the amount is withheld or requisitioned by local or foreign authorities, 
or in case of suspicion that the transaction relates to money laundering, unlawful activity or for any other cause beyond the Bank's control.
 In cases where the Customer chooses to bear all correspondent bank charges, the Bank shall have the right to charge estimated charges for such banks’ charges, and the Customer undertakes to settle any additional charges that may 
be claimed by correspondent banks.
 In the event this transfer is unpaid, the Customer may only reclaim the exact value thereof at the currency buying rate of the day in which the refund takes place. The Customer may not claim the refund until the Customer returns to the 
Bank the draft and/or other relevant transfer documents received by the Customer from the Bank and until the Bank has received definitive advice from its correspondent(s) that the transfer has not been paid and that the original instructions 
relating thereto have been cancelled.
 It is understood that the Bank and its correspondents shall have no responsibility for any consequences resulting from any irregularity, delay, mistake, or telegraphic or technical error in executing the transfer instructions. The Customer 
agrees that the Bank and its correspondents shall have no responsibility for the delay in payment due to the time which might be taken to obtain the required confirmations regarding the correctness of the information provided in the transfer 
application and/or payment instructions containing names and statements. The Customer undertakes to indemnify the Bank and its correspondents against any losses which it and/or they may suffer as a result of the aforesaid, and, the 
Bank shall not in any case be liable for any losses which may result from the execution of this transfer or from any mistake or negligence on the part of any of the Bank’s correspondent banks.
 I hereby release the Bank from any applicable secrecy regulations owed towards the beneficiary's bank. 
 This transfer is subject to all applicable laws and regulations, including those applicable in the country where the account to which the transfer is made is held if the transfer is subject to the jurisdiction of that country's courts.
I/we understand that charges may apply to the request(s) I/we have made above and accept and agree to render same to the Bank or to have those deducted from the Account.

Additional Terms & Conditions applicable to Standing Order:
 It is solely the Customer's responsibility to maintain sufficient funds in the relevant account at the time of each transfer. If funds are not available to cover the amount of the transfer for four (4) consecutive months, the standing order will 
be deemed cancelled without any need by the Bank to notify the Customer or the beneficiary and without any responsibility or liability accruing to the Bank.
 The Bank will process the transfer- upon availability of sufficient funds in the Account - on the nominated transfer day provided by the Customer or on the day before that if the designated transfer day falls on a weekend or is an official 
holiday. If, however, the transaction is not processed on the designated transfer date due to insufficient funds or for any other reason, the debit shall take place on any day thereafter when the funds become available, but no later than nine 
(9) working days from the designated transfer date.
 Standing order issuance charges will be debited at the time of the establishment of the standing order, and a fee will be charged for each transfer.
 The Customer's instructions for the establishment, cancellation or amendment of the standing order should be received at least five (5) working days before the following transfer date.
 The Customer hereby authorizes the Bank and its officers and employees to disclose any Account-related information to the beneficiary’s bank and/or to other parties to the extent necessary to give effect to the instructions given by me 
herein, and further releases the Bank from its obligation to abide by any relevant applicable secrecy laws or regulations.

πjƒëàdG äÉª«∏©J •hô°Th OƒæH

 êPƒ‰ ‘ á«aÉc ÒZ äÉfÉ«H Ëó≤àd áé«àf hCG áë«ë°U ÒZ ≥FÉ≤M hCG AÉª°SCG hCG äÉfÉ«H AÉ£YÉH π«ª©dG ΩÉ«b ÖÑ°ùH hCG á«aÉc ∫GƒeCG ôaƒJ ΩóY ÖÑ°ùH √RÉ‚EG hCG √ò«ØæJ ΩóY hCG πjƒëàdG ôNCÉJ  ádÉM ‘ ¥ÓWE’G ≈∏Y á«dhDƒ°ùe …CG πªëàj ød ∂æÑdG ¿CG ≈∏Y Gòg ÖLƒÃ π«ª©dG ≥aGƒj •
 .∂æÑdG IOGQCG øY êQÉN ôNBG ÖÑ°S …C’ hCG ´hô°ûe ÒZ •É°ûæH hCG ∫GƒeC’G π«°ù¨H ≥∏©àJ á∏eÉ©ŸG ¿ƒµH ∂°ûdG  ádÉM ‘ á«ÑæLCG hCG á«∏fi äÉ£∏°S πÑb øe ¬«∏Y ßØëàdG hCG ≠∏ÑŸG RÉéàMG ” GPEG hCG äÉ£∏°S …CG πÑb øe äÓjƒëàdG ≈∏Y Oƒ«b ¢Vôa hCG πjƒëàdG Ö∏W

 .∑ƒæÑdG ∂∏J É¡H ÖdÉ£J ób á«aÉ°VEG Ωƒ°SQ …CG ójó°ùàH π«ª©dG ó¡©àjh á∏°SGôŸG ∑ƒæÑdG ∂∏J Ωƒ°SQ ¿CÉ°ûH …ôjó≤J ≠∏Ñe ÜÉ°ùàMG ∂æÑ∏d ≥ëj ,π°SGôŸG ∂æÑdG Ωƒ°SQ ™«ªL πª– π«ª©dG QÉàNG GPG •
 É¡ª∏à°SG »àdGh  á∏°üdG äGP iôNC’G πjƒëàdG äGóæà°ùe hCG/h ádGƒ◊G ∂æÑ∏d π«ª©dG ó«©j ¿CG πÑb ≠∏ÑŸG qOôH áÑdÉ£ŸG π«ª©∏d Rƒéj ’h ,≠∏ÑŸG OQ ¬«a …ôéj …òdG Ωƒ«dG ‘ á∏ª©dG AGô°T ô©°ùHh §Ñ°†dÉH πjƒëàdG áª«≤H ’EG áÑdÉ£ŸG π«ª©∏d Rƒéj ’ ,πjƒëàdG Gòg ™aO ºàj ⁄ GPG •

  .â«¨dCG ób ¬H á≤∏©àŸG á«∏°UC’G äÉª«∏©àdG ¿CGh ™aój ⁄ πjƒëàdG ¿CÉH ¬«∏°SGôe hCG ¬∏°SGôe øe É«FÉ¡f GQÉ©°TEG ∂æÑdG ≈≤∏àj ¿CG ¤EGh ∂æÑdG øe π«ª©dG

 ¥ô¨à°ùŸG âbƒ∏d  áé«àf ™aódG ‘ ÒNCÉàdG øY á«dhDƒ°ùe ájCG Gƒ∏ªëàj ød ¬«∏°SGôeh ∂æÑdG ¿CG ≈∏Y  π«ª©dG ≥aGƒjh .πjƒëàdG äÉª«∏©J ò«ØæJ ‘ »æa hCG »bôH π£Y hCG  CÉ£N hCG ÒNCÉJ hCG ΩÉ¶àfG ΩóY øY ¬ŒÉf QÉKG ájCG øY á«dhDƒ°ùe ájCG Gƒ∏ªëàj ød ¬«∏°SGôeh ∂æÑdG ¿CG Ωƒ¡ØŸG  øe •
 ∂æÑdG ¿ƒµj ødh ,Ωó≤J ÉŸ  áé«àf É¡d ¿ƒ°Vô©àj hCG/h ¢Vô©àj ób ôFÉ°ùN …CG øY ¬«∏°SGôeh ∂æÑdG ¢†jƒ©àH π«ª©dG ó¡©àj .äÉfÉ«ÑdGh AÉª°SC’G ≈∏Y …ƒà– »àdG  ™aódG äÉª«∏©J hCG/h πjƒëàdG Ö∏W ‘ áeó≤ŸG äÉeƒ∏©ŸG áë°üH ≥∏©àj Éª«a áHƒ∏£ŸG äGó«cCÉàdG ≈∏Y ∫ƒ°ü◊G ‘

 .∂æÑ∏d á∏°SGôŸG ∑ƒæÑdG øe …CG ÖfÉL øe ∫ÉªgEG hCG CÉ£N …CG øY hCG πjƒëàdG Gòg ò«ØæJ øY èàæJ ób ôFÉ°ùN …CG øY ’hDƒ°ùe ∫ÉM …CG ‘

 áª¶fCG …CG ¿CÉ°ûH á«dDƒ°ùŸG øe ∂æÑdG áeP π«ª©dG ÇÈj h á≤«KƒdG √òg ‘ ¬∏Ñb øe IÉ£©ŸG äÉª«∏©à∏d Gò«ØæJ …Qhô°†dG ióŸG ¤G iôNCG ±GôWCG hCG/h ó«Øà°ùŸG ∂æÑdG ¤G ¬HÉ°ùëH ≥∏©àJ äÉeƒ∏©e øY ∞°ûµdÉH ¬«ØXƒe h ¬«dhDƒ°ùe h ∂æÑdG ΩÉ«b ≈∏Y - Gòg ÖLƒÃ - π«ª©dG ≥aGƒj •
.iôNC’G ±GôW’G hCG/h ó«Øà°ùŸG ∂æÑdG √ÉŒ á«aô°üŸG ájô°ùdG

 .ó∏ÑdG ∂dP ºcÉfi ¢UÉ°üàN’ É©°VÉN πjƒëàdG ¿ƒµj h ¬æe πjƒëàdG …ôéj …òdG ÜÉ°ù◊G ¬«a óLƒj …òdG ó∏ÑdG ‘ á≤Ñ£æŸG ∂∏J ∂dP ‘ ÉÃ ,á≤Ñ£æŸG áª¶fC’Gh ÚfGƒ≤dG ™«ª÷ πjƒëàdG Gòg ™°†îj •
 .ÜÉ°ù◊G øe É¡ª°üîH ∂æÑdG ΩÉ«b ≈∏Y hCG ∂æÑ∏d Égójó°ùJ ≈∏Y ≥aGƒj Ωƒ°SôdG √òg  πÑ≤j ¬fCG h ,Ωƒ°SQ É¡«∏Y ÖJÎJ ób √ÓYCG ÉgQó°UCG »àdG äÉÑ∏£dG hCG Ö∏£dG ¿CG π«ª©dG iód Ωƒ¡ØŸG øe

áeGóà°ùŸG äÉª«∏©àdG ≈∏Y ≥Ñ£æJ á«aÉ°VEG •hô°Th OƒæH

 ó«Øà°ùŸG hCG π«ª©dG QÉ£NEÉH ∂æÑdG Ωƒ≤j ¿C’ áLÉ◊G ¿hóH IÉ¨∏e  áeGóà°ùŸG äÉª«∏©àdG Èà©J ±ƒ°S  ,á«dÉààe ô¡°TCG á©HQC’ πjƒëàdG ≠∏Ñe á«£¨àd á«aÉc ∫GƒeCG ôaƒJ ΩóY ádÉM ‘  .πjƒ– πc AGôLEG óYƒe ‘ ÜÉ°ù◊G ‘ á«aÉc ∫GƒeCÉH ®ÉØàM’G øY á«dhDƒ°ùŸG √óMh π«ª©dG πªëàj •
 .á«fƒfÉb hCG ájOÉe á«dhDƒ°ùe ájCG ∂æÑdG ≥JÉY ≈∏Y ™≤J ¿CG ¿hóHh

 ÖÑ°ùH πjƒëà∏d OóëŸG ïjQÉàdG ‘ á∏eÉ©ŸG ò«ØæJ ºàj ⁄ GPEG ,øµdh .á«ª°SQ á∏£Y hCG ´ƒÑ°SC’G ájÉ¡f OóëŸG πjƒëàdG ïjQÉJ ±OÉ°U GPEG ïjQÉàdG ∂dòd ≥HÉ°ùdG Ωƒ«dG ‘ hCG π«ª©dG πÑb øe OóëŸG πjƒëàdG ïjQÉJ  ‘ πjƒëàdG ∂æÑdG …ôéj ±ƒ°S ,ÜÉ°ù◊G ‘ á«aÉc ≠dÉÑe ôaƒJ óæY •
 .πjƒëà∏d OóëŸG ïjQÉàdG øe ΩÉjCG á©°ùJ øe ÌcCG ó©H ∂dP ¿ƒµj ’ ¿CG ≈∏Y ,Iôaƒàe ∫GƒeC’G íÑ°üJ ÉeóæY ∂dP ó©H Ωƒj …CG ‘ ÜÉ°ù◊G ≈∏Y ó«≤dG …ôéj ±ƒ°ùa ,ôNBG ÖÑ°S …C’ hCG ∫GƒeC’G ájÉØc ΩóY

 .πjƒ– πc AGôLEG óæY º°SQ AÉØ«à°SG ºàj ±ƒ°Sh áeGóà°ùŸG äÉª«∏©àdG AÉ°ûfEG óæY ∂dPh  áeGóà°ùŸG äÉª«∏©àdG QGó°UEG Ωƒ°SQ ÜÉ°ù◊G ≈∏Y πé°ùJ ±ƒ°S •
 .‹ÉàdG πjƒëàdG ïjQÉJ øe πªY ΩÉjCG á°ùªN øY π≤j ’ Ée πÑb  áeGóà°ùŸG äÉª«∏©à∏d πjó©J hCG AÉ¨dEG hCG AÉ°ûfEÉH π«ª©dG äÉª«∏©àd ∂æÑdG ΩÓà°SG Öéj •

 ÚfGƒb hCG óYGƒb ájÉH ΩGõàd’G øe ∂æÑdG π«ª©dG »Ø©j Éªc .,á≤«KƒdG √òg ‘ ¬∏Ñb øe IÉ£©ŸG äÉª«∏©àdG ò«Øæàd …Qhô°†dG ióŸG ¤EG iôNCG ±GôWCG ¤EG hCG/h ó«Øà°ùŸG ∂æH ¤EG ÜÉ°ù◊ÉH ≥∏©àJ äÉeƒ∏©e …CG øY ∞°ûµdÉH ¬«ØXƒeh ¬«dhDƒ°ùeh ∂æÑdG Gòg ÖLƒÃ π«ª©dG ∫qƒîj •
.¿CÉ°ûdG Gòg ‘ á≤Ñ£æe ¿ƒµJ á«aô°üŸG ájô°ù∏d


