Key Fact Statement For Deposit Products

This statement provides you with key information about this product.
This statement is part of the offering document.
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Particulars Current Account Savings Account Call Account Al Shabab Account Watani Super
Currency AED/KWD/GBPF/EUR | AED/KWD/GBP/EUR | AED/KWD/GBP/EUR | AED/KWD/GBP/EUR | AED/KWD/GBP/EUR
Minimum Balance to Open AED 2,500 AED 3,000 AED 3,000 AED 100 AED 3,000
Minimum Balance to Keep AED 2,500 AED 3,000 AED 3,000 AED 100 AED 3,000
Chequebook Yes No No Yes No
ATM Card VISA Yes Yes Yes Yes Yes
Online Banking and Mobile Banking Facility Yes Yes Yes Yes Yes

Interest Rates Not Applicable Not Applicable Not Applicable Not Applicable Not Applicable
Standing Order Facility Yes Yes Yes Yes Yes
Balance Order Facility Yes Yes Yes Yes Yes
SMS Alerts Free Free Free Free Free

UAE Branches Free Free Free Free Free
Cash Withdrawal through NBK

. Free Free Free Free Free

Transactions | UAE ATMs

Withdrawal through other

AED 2 AED 2 AED 2 AED 2 AED 2

UAE bank’s ATM
Cheques Clearing Services Yes Yes Yes Yes Yes
Remittance Services Yes Yes Yes Yes Yes

Fees and Charges

For updated fees/charges, you may visit our website or visit our branches.

How can | open an account?

Simply visit any of our branches and speak to one of our Relationship Officers

What information/ documents do | need to
provide to open an account?

Documents required for individuals*
- Copy of passport(s) and original passport(s) for validation
- Copy of UAE Emirates ID and original for validation for UAE Residents
- Copy of Kuwait Civil ID and original for validation for Kuwait Residents
- Sponsor’s letter of no objection
- Salary Certificate (in case of salary transfer accounts);
- In the absence of a Salary Certificate, any one of the following documents may be obtained:
- Appointment Letter / Contract Copy
- Pay slip (< 3 month old)

- Consolidated letter from HR for bulk accounts
- Most recent statement of account where customer’s salary is being transferred
- FATCA self-declaration Form

Documents required for business accounts*

- Commercial/Federal registration certificates (wherever applicable)
- Certificate of commencement of business (for Joint Stock Companies)
- Not applicable for company under formation
- Power of Attorney, if applicable
- Passport copies of the authorized signatories
- BOD resolution specifying the titles/designations of officials authorized to open/operate the account and the
extent of their authority and the manner to operate the account
- Memorandum and Articles of Association to ascertain the period of company
- For public shareholding companies - a list of names and addresses of shareholders where share holdings
exceed 5% shall also be submitted

*additional documents may be required as per regulatory Instructions and bank’s internal policy
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Account Opening Requirements: Information submitted at the time of open-
ing the account may be required on a periodic basis. Please ask for more
details.
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Bounced Cheque: Dishonoring of/Dishonestly issuing cheques may result to
charges, closure of your account and a negative report to the Credit Informa-
tion Agency.
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Unauthorized Transactions: Check your statements regularly and contact us
immediately if you notice any irregularity. Such irregularity must be report-
ed within 30 days of the statement date. In the event of a fraudulent or
unauthorized transaction, notify the NBK Call Center immediately at +9714
3161700.
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Record Update: Always keep your profiles/records updated with the bank to
avoid any account service inconvenience.
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What happens if you do not use this account for a long period? If your ac-
count remains inoperative for 1 year, it will be treated as Inactive. Once your
account becomes Inactive, no withdrawals will be allowed and access to card
and digital banking services will be deactivated. The Bank reserves the right
to debit for the recovery of loans / interest. Any permissible Bank charges or
levies and instructions issued from the court will not be subject to debit or
withdrawal restrictions.
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If your account remains inoperative and record has not been updated for 3
years, it will be treated as Dormant. Once your account becomes dormant,
no debits and withdrawals will be allowed and access to card and digital
banking services will be deactivated. No fees or system based charges
other than those agreed during the lifecycle of account activity will be levied.
Please ask for more details.
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Unclaimed Deposits: In terms of Article 8 of the Dormant Account Regula-
tion issued by the Central Bank of the UAE (CBUAE), all deposits which have
not been operated during the period of 5 years are surrendered to (CBUAE).
This is provided the customer has no other active accounts with the Bank
and customer records are updated. Please ask for more details.

6kl dlolall cibilwall @il (40 8 Galodl wungod :lay wullinedl jué pilagll
od il pilagll pron puluwd ply 630kl dypoll Ciljlogl dgal gjapodl diudl e
woay tl dlaypd iljlodl gjayal iyl I ilgin Jaod 6,16 Jula Ly ad)
Jouditll Loy etlomdl Culauw dyani pdyg ebiul po gyal dlouii Giblwa Jonl
Jwalaill o yjo e

Closing this Account: You may close or switch accounts (current and saving
account) without Fees any time after 6 months of opening the account.
Please follow the instructions as guided by your branch.
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Terms and Conditions: The Bank may refuse to execute any requests, instruc-
tions or services requested by the Consumer in the event of a Consumer’s
failure to comply to the Bank’s terms and conditions before and during

the Consumer’s dealings with the Bank. The Bank shall give Consumers a
minimum of 60 calendar days’ notice before any permissible changes to

the terms and conditions of a Financial Product and/or Service, including
changes to Fees, can take effect. For updated fees/charges, you may visit our
website or visit our branches.
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Would like to know more?
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Please contact us on 00971 4 3161700
or visit one of our branches in the UAE
or NBK International Branches for more details.

How can you make a complaint?

Complaint Management Unit: Ground Floor,
Latifa Tower Sheikh Zayed Road Dubai, UAE
Post Box: 9293

Phone: 00971 4 3161600

Fax: 00971 4 3888588

Email: UAE-CustomerComplaint@nbk.com
Website: www.nbk.com/uae
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By Signing The Below, | Acknowledge Receiving The Documents Marked Above

Signature

Customer Name

Mobile Number

Email Address

Date

Staff Name & ID

Staff Initial

Date

oulel eyl jLixod! Giligll o1l 161 colial pydgilly

269l

Jxoxll ouul

Jigadl )

AUl gyl

Ayl

oull plaAiul

lhgoll 069 pul

Sloill byl pydgi

Agjldl

National Bank of Kuwait S.A.K.P. - Dubai branch
Unit 01 (Ground & Mezz)
Latifa Tower, Sheikh Zayed Road

Licensed by the Central Bank of the UAE
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